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ABOUT ST. HUBERT’S ANIMAL WELFARE CENTER 

 
St. Hubert’s is a non-profit animal welfare organization dedicated to the 

humane treatment of companion animals.  Founded in 1939, St. Hubert’s 

serves animals and people with a wide variety of programs that nurture the 

human-animal bond and fosters an environment in which people respect all 

living creatures.  The animal shelters provide safe refuge and compassionate 

care for thousands of lost, abandoned and unwanted cats and dogs every 

year.  Our services to the community include: 

 

 Pet Adoption and Animal Control 

 Dog Training 

 Humane Education 

 Pet Loss Support 

 Shelter Partnering 

 

Our training method has evolved not only from years of hands-on experience, 

but also from the latest developments in training theory.  We invest a great 

deal of time and effort attending seminars, workshops and conferences to 

continue to learn from some of the most respected and knowledgeable 

trainers, behaviorists and veterinarians, so that we may bring this 

information back to our students.  It is our aim to offer you and your dog 

the very best instruction, and sincerely hope that you find this program to 

be both enjoyable and successful.   

 

Pia Silvani, CPDT-KA, CCBC-KA 

Vice President of Training and Behavior 
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Tips for Success 
 
ENJOY YOURSELF - Training should be fun for both you and your dog.  Using rewards as 

positive reinforcement to shape your dog's behavior encourages upbeat, enthusiastic 

responses and ensures that your dog will enjoy learning. Imagine if you were learning to play 

the piano and every time you hit the wrong key, the teacher scolded you.  You would very 

likely give up, shut down, and HATE piano lessons!   

 

SAFETY AND COOPERATION - For your dog’s safety, please keep him on leash at all 

times when outside of the training center.  If your dog must relieve himself, take him to the 

designated area at the rear of the building.  Clean-up bags are provided in this area.  Please 

discard any waste in the trash receptacle.  Your cooperation is appreciated. 

 

Q&A - We are here to help you and your dog.  The first 5 minutes of class are set aside for 

you to ask questions.  Please take advantage of this time.  If you want to talk with your 

instructor privately about an individual problem, please call during the week.  Your 

instructor will return your call within 24 hours. 

 

BRING A HUNGRY DOG TO CLASS - A dog that comes to class hungry is more easily 

motivated by his treats. 

 

BE COMFORTABLE AND ON TIME. - Wear comfortable, practical clothes and shoes.  

Please be on time for your class.  Do not enter the classroom until the previous class leaves. 

 

SICK DOG - If your dog is sick, DO NOT BRING HIM TO CLASS.  We recommend that you 

attend class without your dog so that you do not miss the lesson.  If you must be absent, 

read the chapter in this handbook covering the week’s lesson and practice it with your dog. 

 

HANDLING FOR SUCCESS - We recommend that one person handle the dog in class.  

Family members over the age of 14 years may take turns each week, but it is easier for the 

dog to concentrate when there is one handler per hour session.  Family members are 

WELCOME AND ENCOURAGED to observe the classes and help with home practice.  

Children MUST sit quietly in the designated observer area only.  For safety reasons, running 

around the room, or going in and out of any door is not permitted. 

 

AVOID CONFLICTS - Please try to avoid potential conflicts with other dogs that may be 

on the premises attending classes.  Not all dogs have been properly socialized and therefore 

may not like well-socialized dogs, especially small dogs.  Owning a small dog means you need 

to take precautionary measures to keep him safe.  A friendly 60 lb. dog can innocently 

pounce on your dog causing injury.  We recommend socializing your small dog with well-

behaved, calm adult dogs.  

 

AGGRESSION - If, for any reason, your dog exhibits aggressive behaviors in class or on the 

premises, your instructor has the right to remove your dog from class.  You may use the 

balance of the tuition toward private counseling to help you with this problem. 
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Introduction 

 

Insight into the Small Dog 
 

Small dogs can exhibit a variety of different behaviors when compared to larger breeds.  

Small dogs tend to be excitable, sometimes noisy and energetic.  Owners of small dogs tend 

to be drawn to them for several reasons:  (1) they are more easily managed since they don’t 

have the weight and strength of a larger dog; (2) inappropriate behaviors of small dogs 

typically aren’t as much of a nuisance as that of the larger dogs (i.e. jumping on people, 

walking on lead, etc.); (3) they are easier to travel with and may be acceptable in public 

places due to their size (owners can easily scoop them up and carry them or put them in a 

sherpa bag and there is no need to own a large vehicle since a small crate fits in just about 

any car); (4) they are perfect for apartment and condo living since the crates and beds are 

smaller, (5) they may require less exercise and a 5 lb. bag of food can easily fit into the 

kitchen cabinet as opposed to a 40 lb. bag; and (6) they don’t require training and get along 

well with children (while this may be sometimes true, it is also a big misconception). 

 

Unfortunately, some owners of small dogs tend to treat them like surrogate children.  The 

fact is that they are still dogs, not ‘furry children’ or stuffed animals.  They go through the 

same developmental stages as large dogs.  Despite their size, they go through a juvenile or 

adolescent period and grow up to be adult dogs.  Therefore, they need to be treated as 

adults in order to maintain a healthy, respectful relationship with you. 

 

Even if the dog is treated like a surrogate child (regardless of the dog’s size), the key 

factor is that they still must listen and obey.  Your expectations should be the same, 

despite the size of your dog.  All dogs require a social structure and benevolent leader.  

Even though we can easily coddle, cradle and carry small dogs, they will feel more secure 

with a proactive leader and less likely to be forced to take matters into their own ‘paws.’   

 

When owning a small dog, we need to paint a clear picture of what life is like for them.  

While we do need to be more cautious and protective of them due to their size, this does 

not mean that they should be carried everywhere you go, sit on your lap at the dinner table 

or sleep on your bed pillow or under the covers at night.  A dog that is used to being carried 

and constantly held can turn into a quivering bundle of fur when you attempt to put him 

down or insist that he sleep in a crate or dog bed.  Think of the stress you are putting on 

your dog when he may need to be crated at the veterinarians or groomer.  Carrying a small 

dog everywhere is not only physically unhealthy for them (legs need to be used), but 

behaviorally unhealthy as well.  Sometimes the attachment can become too strong, to the 

point of being detrimental.   

 

We do, however, need to be proactive when the dog is in public so as to avoid injury or cause 

extreme fear.  Some human’s feet are as big as a dog so you may not want to have him walk 

(depending on the breed) around New York City during the holiday season.  While socializing 

your dog with other dogs (large and small) is critical, you must be careful to know with whom 
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you are socializing your dog.  If you don’t know the dog, a good rule of thumb would be, don’t 

permit them to greet.  A 60 lb. unruly adult dog can severely injure a small dog with one 

pounce.   

 

Rules for Children 
There are certain rules that children should follow when living or socializing with a dog: 

 

(1) Children must learn that dogs are not toys or stuffed animals.  Therefore, they 

should not be permitted to interact with the dog by wrestling, teasing, or using the 

dog as a step stool or pillow. 

 

(2) Children should never be permitted to spank, hit, reprimand, tease or pull at the 

dog’s fur or other body parts.  Depending on the child’s age, their behavior is as 

unpredictable and inconsistent as the dog’s.  A dog will rarely respect a child in the 

same manner as he respects a consistent, predictable adult. 

 

(3) Children should NOT disturb the dog when he is resting or eating.  Like humans, 

dogs tire and need to know that they will have some peace and quiet at some point 

during the day, especially when eating or napping.  Like humans, if we were 

continually bothered when resting and/or eating, we would be irritable and lose our 

patience.  

 

(4) Children should NOT chase after dogs or pounce on them.  Play should always be 

supervised.   

 

(5) Children should NOT hug, kiss or cuddle with the dog, especially when he is resting 

or, with small dogs, when on your lap. Dogs that are constantly being handled 

eventually tire of it and may growl, snarl or snap at the child - - the dog is simply 

asking the child to stop. 

 

(6) Children should NOT pick small dogs up and carry them.  They do not know their own 

strength and may hurt or drop the dog.  Dogs were given four legs for a purpose 

 

Breed Differences 
Like large breeds, toy and small dogs all have different traits.  Many were also bred for 

specific jobs and therefore differ.  A Jack Russell Terrier will probably not require the 

same handling or treatment as a 4 lb. Toy Poodle.   

 

Let’s take a look at how different groups of toy and small dogs can differ from one another.  

Just because the dog is small, does not mean the dog may not have the attitude of a Great 

Dane.  Many times it appears that small dogs have no concept of their size.  Although he 

may be intimidated by him surroundings, many times a small or toy dog, one on one with a 

larger dog may appear to be quite feisty.  You may have even said to your dog ‘are you crazy, 

can’t you see how big that dog is?’  Once again, this is where you must take precautions.  

Early socialization is just as critical for small dogs as it is for large dogs. 
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Terriers – Terriers typically are tenacious, active, bold and require plenty of exercise.  

Most terriers were bred to kill different varmints.  Many have said they have a ‘devil may 

care’ attitude.  An untrained, under-exercised Terrier may not be an easy dog to live with. 

 

Toy Dogs – Toy dogs basically were not bred for any particular task.  Many times this is the 

reason why pet owners purchase a toy dog – they think the dog doesn’t require any training 

and can ‘just be a lap dog.’  Owners of toy dogs should be cautious not to pamper, fuss or 

coddle these dogs to the point where they have a difficult time existing without your 

contact. 

 

Other Small Dogs – There are many classifications in this category that were bred for 

many different jobs.  The range goes from guarding, badgering and herding.  A small dog 

that is untrained can also be difficult to live with since they are not being mentally 

stimulated.  A dog that is not mentally stimulated will find his own means of stimulation – 

probably not one that you like. 

 

 

Adolescence – The ‘Teenage Years!’ 
 

Adolescence (or, as we like to call it, the ‘teenage years’) begins as early as 4 months, and 

continues until your puppy is both sexually and behaviorally mature.  Sexual maturity can 

happen as early as 6 months, but behavioral maturity sometimes does not occur until your 

dog is at least a year or two old.  Adolescence is a time of transition and physical, mental, 

and emotional change.  Your dog’s behaviors are changing from the immature behaviors of 

youth to the mature behaviors of the adult.  He is not a puppy anymore, but he is not an 

adult yet either.  It is critical that you be aware of some of the typical behaviors that are 

displayed by adolescent dogs, know why they might be occurring, and how to deal with them.  

We are here to help educate you about what occurs during this transitional period to make 

life easier for both of you. 

 
Increased Independence 
An adolescent dog tends to have more confidence in himself and is more willing to start 

exploring the world on his own.  The need for security he once demonstrated as a puppy is 

beginning to leave him.  Think of the number of things that can reward dogs in this world 

that we live in.  Your dog will be very distracted and you may find yourself saying that he 

has ‘selective hearing.’  This should not be characterized as rebellious behavior, but rather a 

reorganization of the dog’s priorities.  You may not be the most important thing in his life 

for a while. 

 
The Effect of Sexual Maturity 
Young male dogs that may be close to sexual (but not behavioral) maturity may have one thing 

on their mind – spending time with female dogs.  You will have a very difficult time competing 

with the intact male’s ‘raging’ hormones for your dog’s attention.  This is a good reason to have 

your male neutered and your female spayed. 
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‘He’s Got a Mind of His Own’ 
Be aware that your dog’s behavior patterns are going to be variable.  Your dog may respond to 

your requests one day, and act as though he cannot hear you the next.  Puppy-like behavior 

patterns may be the norm for a few days, followed by the actions of a mature dog.   He may 

greet a stranger with typical puppy exuberance one day, and shy away from him the next.  

Many adult behavior patterns fully develop between 1 to 2 years of age.  It is not uncommon 

for some types of aggressive behavior problems to develop during this time.  Furthermore, you 

may see an increase in his chewing patterns.  Be sure to supply him with plenty of chew toys to 

alleviate this behavior. 

 

You Are Only as Tough as Your Opponent - Be Consistent 
Consistency and persistence will pay off.   Make sure that you follow through and see that 

your dog responds to your directions.  Keep your standards high during this turbulent 

period.  Even though there are understandable reasons why your dog may be less reliable 

during this time that does not mean however, that ignoring your requests is acceptable.  You 

must focus on not rewarding or giving in to undesirable behavior patterns such as attention 

getting and pestering.  Dogs do what works for them.  Make sure that what works for your 

dog is listening and responding to the cues you give him.  Do not make excuses for why your 

dog is not responding to you; just see that he does by using what you will learn in this 

course.  The key thing to remember is if you would not tolerate certain behaviors from your 

teenage children, then DO NOT tolerate them from your dog. 

 
Learn to Earn 
Adolescence may fool you, because you might be thinking that you have just about got this 

puppyhood ‘thing’ under control.  Training should be a part of your dog’s daily routine.  Use 

whatever your dog perceives as highlights of his day as real life rewards for compliance.  

Nothing in life comes free.  Before you do anything for your dog, tell him do something for 

you first.  For example, always have him “SIT” before you feed him, “SIT” for petting, etc.  

Help him learn that the quickest way to get what he wants is to simply comply with your 

requests.  By shifting the responsibility to the dog to choose compliance in order to earn a 

reward, you take all the confrontation out of your training.  

 

Aggressive Actions 
The most serious and worrisome behavior that can surface during adolescence is aggressive 

behaviors.  Aggressive and threatening behaviors seem to develop around this time.  Examples 

might be a lip curl, snarl, baring teeth, and air snapping or growling when you attempt to remove 

something from his mouth, move him while resting, during a reprimand, going near his food 

bowl, attempting to groom him, etc. 

 

If your dog exhibits threatening or aggressive behaviors contact our office immediately since 

these behaviors DO NOT go away with age and can result in serious injury if you ignore them. 

 

Not Coming When Called 
Your dog’s increased independence may make it more difficult to get him to come when he is 

called.  When you least expect it and/or if the right opportunity arises, it is not unusual for an 
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adolescent dog to run off the property for the first time.  Take every precaution to prevent 

your dog from ever having the opportunity to run off.  A dog that is never given the chance to 

roam even one time, never knows what he is missing.  The dog that has tasted freedom cannot 

wait to do it again.   

 

Now is the time to install the fence you were contemplating or put up a dog run.  When none 

of these options are available, put him on a 50-foot long line and allow him to drag it around 

so you can exercise him.  If he makes an attempt to run off, you should step on the line.  

This ensures his safety.  Adolescents are unpredictable, undependable and untrustworthy.  

They give no warnings to their erratic behavior.  Your adolescent still needs plenty of 

constructive exercise, but you must keep his safety first in mind.   

 

 

Our Training Philosophy 
 
The goal at St. Hubert’s Animal Welfare Center is to encourage pet owners to use the most up-

to-date, humane, effective methods in dog training.  We feel this can be accomplished through 

positive reward-based training.  Reward-based training uses motivators to get results.  A 

motivator is anything your dog wants.  Typically, food and toys are used.    

 

Positive Reward-Based Training 
 

What’s a Reward?  Why is it Important? 

 
There are several factors that go into positive reinforcement training.  First of all, what is a 

reward?  Think of a reward as a motivator in the eyes of the beholder.  A reward is anything 

that YOUR DOG likes.  Getting the reward will motivate your dog to perform that behavior 

again in hopes of getting another reward.  It may not be rewarding to you or to other dogs.  

The more you reward your dog’s good behaviors, the more these behaviors become reinforced 

and the more often the dog performs them. The more he performs the behaviors, the faster 

they turn into habits.  Be careful what you are reward since a came of chase after a sock can 

be very rewarding to a dog. 

 

You must find your dog’s motivational triggers. List them in order of your dog’s preference, 

#5 being the lowest #1 being the highest.  This means that you must look for things that 

YOUR DOG is willing to work for: 

 

Play/Toys.  Name 3-5 games or objects your dog loves to play or play with.  This is what the 

dog likes to do, not games you think your dog should like to play.  Some dogs love to fetch, 

others are inclined to play tug.  Some like to chase, while others like to be chased. 

 

Praise.  Some dogs are highly motivated by praise, but most dogs have to be taught to like 

praise.  They learn to like it because praise typically is always followed by something good 
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like petting, food, play, etc.  If you NEVER linked it with something good, it would probably 

have a very low value and would be low on the motivational totem pole. 

 

Real Life Rewards.  Name 3-5 things your dog loves to do (for himself!).  Some real life 

rewards might be a walk, romp in the woods, swimming, car rides, sniffing, or rolling in cow 

manure (not a big hit with the owners!).  Use your life rewards after you have asked your 

dog to do something for you. 

 

Food.  Name 3-5 food items that excite your dog.  Start with the lowest motivational food 

and use it for the earliest and easiest training to sustain behavior.  You may have to do a 

food sampling to know.  His regular food might work well at home and on familiar walks, but 

is meaningless to him if he has just eaten a bowl full and now you attempt to use it as a 

reward around distractions.  Most dogs should not be fed prior to any training session, 

especially if you intend on using food as a motivator.  Think about how stuffed you are after 

a Thanksgiving dinner.  The warm apple pie with homemade vanilla ice cream may not be as 

rewarding at that time as it would be when you have had a piece of broiled fish and veggies 

for dinner!   

 

Petting. List 3-5 ways of touching your dog in order of preference (e.g. stroking, tummy 

rubs, scratching base of tail, body pats, fingers at the breast bone, caressing, etc.  Be 

careful not to give #1 for free or it will quickly lose its value when you want to use it as a 

reward. 

 

 

We do not recommend that you use or bring your dog’s low value items with you to class or 

when outdoors.  Instead, when training in environments with distractions, you must be able 

to offer high value rewards for your dog to help him through this phase of training.  If your 

dog gobbles his kibble down at mealtime, it does not necessarily mean that it will be of high 

value in the presence of dogs.   
 

Be creative and experiment when looking for the ‘top’ rewards for your dog.  You are going 

to have to be able to keep your dog’s attention when he is extremely distracted around 

other dogs in class.  The use of high value rewards, as well as using a variety of rewards, is 

critical and the key to your success.  

 
Now that you have a hierarchy of motivators, which are also called primary 

reinforcers, you must be effective in your communication. 
 

Conditioned Positive Marker – “YES!”  
 

A key to properly communicating with your dog is to establish a conditioned positive marker 

signal so your dog understands that he has done something right.  A reward will immediately 

follow your marker.  We recommend using the word "YES."   

 

The verbal marker “YES” is used as a predictor or signal of a reward when it is paired with a 

specific reward (treat, toy, etc.)  As you know, rewards are anything your dog likes and will 
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work for, and you already have your list of primary reinforcers (rewards).  Now you need a 

signal that tells the dog that he will be getting one. 

 

When you tell your dog to perform a behavior, such as “SIT”, he will perform many behaviors 

before he puts his rear on the ground (e.g. lift chin in the air, tuck hind quarters under his 

rear, bend his knees, etc.)  Think of “SIT” as an ‘action’ behavior.  You want to take a picture of 

one piece of the action.  In the case of “SIT”, the final picture you are looking for is the dog’s 

rear hitting the ground.  As soon as your dog’s rear is on the ground, you take the picture by 

saying ”YES” (snap shot) and immediately following it up with a treat.  Your dog now begins to 

connect the word “YES” with something he did, followed by a reward.  When your marker is 

‘charged’, it can be very powerful! 

 

One of the advantages of having a positive marker is that it can work at a distance.  Your 

dog can be away from you and if he does something you like and wish to reinforce, you can 

say “YES” to tell him that the behavior he performed was correct.   

 

When to Use Verbal Praise?  When to Use “YES”? 
 

Most of us talk to our dogs, praise our dogs and spend hours hugging and loving them simply 

because they are ‘so darn cute.’  When we do this, the value of praise and petting as a 

reward, especially in distracting areas, greatly diminish.  Why ‘work’ for something when you 

can get it for free?  The rewards you use when you are training your dog should be thought 

of as a paycheck for a job well done.  If your dog doesn’t have to earn his paycheck, then 

why bother working?  We go to work and expect a paycheck as a result of our efforts; we 

‘earn’ our pay.  If the check stopped coming, we would probably look for another job.  If we 

had a decrease in our salary, our motivation to work would diminish.  If we never got a raise 

(a better treat or reward) for a job well done, our motivation to do better or continue to 

work would start to dwindle.  Dogs are no different! 

 

Your marker signal “YES” is faster than verbal praise.  By the time you say “good dog” the 

dog may have done two or three other behaviors, some of which you may not like.  For 

duration exercises, such as walking on leash, stay and recalls you can use a ‘bridging’ term, 

which means “keep doing what you are doing.”  This is where you will use “good boy” or “good 

girl” to reinforce the ‘duration’ of the behavior.  You would not want to repeat, ‘yes, yes, yes, 

yes’ the entire time your dog is coming to you since that would require you to give a treat after 

each “yes.”  When you bridge, the treat comes at the end of the behavior.  

 

In summary, use “YES” for quick behaviors when you want to take an ‘action’ shot and capture a 

specific piece out of many behaviors.  Examples might be “SIT” or “DOWN.”  Think of “YES” as 

meaning “GREAT JOB!”  “PERFECT!”  “BINGO!”  Use “good boy” or “good girl” in a calm tone to 

reinforce the duration of the behavior, for example, when the dog is walking nicely on leash or 

coming from a distance and you would like to encourage him to continue the behavior.     

 

It is important to match your words and tone with the way you ‘feel’ about your dog’s 

performance.  For example, if your dog offered you a quick “SIT” instead of sniffing the 

ground, you should be quite pleased.  You would use “YES!” and reward him immediately, and he 
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should glow with pride when he hears you.  If you want your dog to sit quietly in a stay position, 

you will calmly praise your dog so he does not become overly aroused.  If you want your dog to 

remain calm, use a soft, soothing tone of voice.  If your dog is coming to you, you will certainly 

lavish him with praise in an exciting tone.  Think about how you might feel when your Olympic 

team is about to score the winning point.   

 

General Advice   
 

 Take small, incremental steps when training.  For example, if you are marking a quick 

glance from your dog, do not expect the glance to rapidly turn into a stare.  Instead, 

once your dog is quickly giving you glances; praise him, but delay marking the behavior so 

he begins to watch you a bit longer in hopes of getting the reward.  Slowly raise your 

expectations and goals. 

 

 Make sure you have a bag of treats or favorite toys with you at all times when you are 

working in public.  You must be able to catch the ‘good’ behavior and reward it.  Your dog 

will not succeed if you are not watching him.  If you ignore the good behaviors and only 

focus on what he is doing wrong, then your dog will have no motivation to learn from you.  

He will feel like a failure and not enjoy your companionship. 

 

 If your dog seems confused or you are not making progress, you are probably moving too 

quickly, too close to a distraction or testing your dog.  Patience is the key when you are 

teaching new behaviors or changing old habits.   

 

 Be consistent with your rules.  If you are in a bad mood, avoid training your dog; your 

attitude is very visible to the dog.  If you become frustrated, stop training; neither you 

nor your dog will accomplish anything once you become emotional. 

 

 Most of all keep your attitude positive and enjoy yourself.  If you are having fun, so will 

your dog. 

 

Conditioned Negative Markers 
 
Your voice and hands should be considered rewarding to your dog.  When training your dog, the 

tone of your voice can change according to what you want to enforce or reinforce.  For 

example, when you tell your dog to “SIT,” it should be said like a statement, not a question.  If 

you tell your dog “DOWN” by slowly saying it – DOOOOOWWWWWNNNNNN, then you will 

get a slow response.  When you are praising, your voice should be enthusiastic (for active 

behaviors) and calm and sincere (for passive behaviors).    

 

If your dog makes an error, you might want to tell him that the behavior he just displayed was 

wrong.  This is where you can apply what is called a negative marker.  This marker should 

NEVER be his name or a group of words surrounding his name.  We rarely use “NO” for 

mistakes since it is over-used, and often the dog has learned to ignore the word.  Instead, save 

“NO” for something extremely important, like ‘let go of the cat!’  Do not reprimand your dog by 

using emotions.  When your dog is fully familiar with what you are asking, you can use a 
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stronger tone of voice, but, once again, remember to save yelling for emergency situations only. 

     

If you have been teaching your dog to remove his paws from the kitchen counters and he 

begins to look up at the counter, use your negative marker by saying “HEY!”‘ “HEY!” means “you 

are wrong, do not think about it.”  If your dog pulls his nose away from the counter, praise him 

and redirect him to something else.  Be aware, however, that your dog will still ‘counter surf’ 

when you are not present, especially if he finds it rewarding.  Your warnings will not ‘fix’ the 

problem.     

 

You must ‘load’ your negative marker, just like you loaded your positive marker.  You can do this 

by feeding your dog every few seconds while you say “TAKE IT” just before he puts the treat 

into his mouth.  Then present the treat without saying “TAKE IT.”  If he attempts to grab for 

the treat, say “HEY!” (wrong behavior) and quickly take it away.  Wait a few seconds and begin 

the process once again.  Your dog should be making an association that “HEY!” means “wrong 

move, do something else.”  Many times dogs begin to offer you other behaviors when they hear 

the ‘HEY!’ in hopes that the behavior just offered will result in you giving a treat.   That should 

be a signal to you that your dog is beginning to make the association (even though you haven’t 

asked for anything in particular). 

 

Your negative marker should be used sparingly and only to help the dog during the learning 
stages.  If you use it too often, it will lose its effect and the dog will ignore you.  If, 
during your training sessions, you find that you are using it often, your dog may not be 
ready to move to the next step, you may be asking too much of him, going too quickly or 
it may be too difficult for him since the distraction is too close. “EH!” should rarely be 
used if you have taken your time in teaching the new behavior. 
 
Your hands should always be used in a positive manner. Dogs are not born understanding 
how hands work. You must teach your dog that your hands are positive and rewarding.  
Do not, under any circumstance, use your hands to strike your dog. This can elicit a 
defensive/reflexive bite. Be aware that praise and touch can sometimes take your dog’s 
focus away from what he is doing; especially when he is aroused. Therefore, depending 
on the context, the dog may not be receiving the signal as it was intended. 
 

 

Developing a Good Relationship 
 
Training begins the moment you bring your dog home.  Structuring everyday interactions with 

your dog will help you and your dog learn to cooperate with one another.  Your dog needs to 

learn, early on, that you will make decisions to guide him in the right direction.  He will be 

happier and more confident if he learns to trust your judgment.        

 

To help you establish a trusting relationship with your dog: 

   

 Reward behaviors that you like, 

 Prevent annoying behaviors from happening, and  
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 Teach the dog that acquiescing to your requests is a smart strategy for him! 

 
The “Name Game” – Your dog should learn early on that when you say his name, it means, look 

at me because something important is going to happen.  Your dog was not born knowing his 

name.  He knows nothing about our language until you teach him what these sounds or words 

mean.  His name is just a sound to his ears and nothing more.  You will be teaching your dog his 

name during Week 2.  Make sure you never use your dog’s name in conjunction with something 

unpleasant, like scolding.  You want him to expect good things when he hears it.   

 

Earn the Praise – Dogs love and need attention.  You may find your dog so irresistible that you 

can’t help but dote on him.  However, no dog should get attention whenever he demands it.  If 

your dog attempts to get your attention by nudging your arm, barking, jumping up at you, or 

some other irritating behavior, do not reinforce these ‘pushy’ behaviors by paying attention to 

him.  If you do, you will be reinforcing unacceptable, demanding behavior.  This does not mean 

you cannot give your dog love and attention, but it is critical to understand that attention 

should be given on your terms.  In addition, attention can be a very powerful reward so be 

careful not to give it away so freely.  If you do, it will lose its value and have little or no 

meaning to the dog when around distractions. 

 

Control Play Sessions – Play is also a very powerful motivator, so do not waste it by only playing 

in the den when no one is around.  Play is also an extremely important way for you to bond with 

your dog.  People and dogs that play together, stay together!  Make these play sessions the 

highlight of your dog’s day.  When you play, end the game before your dog gets bored - always 

end the game when your dog still wants more.  Have 2 or 3 toys ready and available so you can 

quickly switch games before he tires of one. 

 

Manage the Environment – Dogs with good manners do not see furniture as their possession.  

You may or may not want to allow your dog free access to the furniture.  If you do, then you 

need to teach your dog that he is not entitled to lounge on the sofa unless invited up, and must 

willingly get off when asked.  To teach your dog to get off, tell your dog “OFF” and point to the 

floor as you toss a treat.  You should repeat this several times, eventually discontinue tossing 

the treat.  Instead, you may want to go and get a treat or play a game with him.   

 

Train Behaviors you Want – Behaviors continue when they are patterned and reinforced.  Go 

through your daily routine and come up with a list of things that you would like your dog to do 

during these routines as a well-mannered dog.  Ask yourself a few questions:  “What do I want 

my dog to do when I am sitting at the computer?  Watching television?  Sitting in front of a 

crackling fire and enjoying a good book?  Eating dinner?  Driving in the car?  Gardening?  Going 

for a walk?  Talking on the phone?  Attempting to get a few hours shut eye on the weekends?  

When I am sick?  When it is raining or snowing?”  NOW is the time to begin to pattern the 

behaviors you want.  To expect your dog to relax by your side when you are working on the 

computer, reading a book or eating is unrealistic if you do not begin to train him to do so now.   

Becoming angry at your dog for jumping around in the car when you are driving is unfair to the 

dog if he was permitted to do this as a puppy.  Barking to get you out of bed only becomes more 

irritating when you are sick.  Your dog should not be your alarm clock – this is the purpose of 

our clocks on our nightstands.  Teaching your dog what you expect of him will make life easier. 
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Training Made Easy 
 

To understand dog training, it is necessary to have some basic knowledge of how dogs think, 

learn and behave.  A dog decides whether or not she is going to repeat a behavior by the direct 

consequences of that behavior.  If a behavior brings about a reward, either from you or from 

the environment, the behavior is likely to be repeated.  Similarly, if a behavior brings about an 

unpleasant consequence, chances are good that the dog will not repeat the behavior.   

  

Encouraging Good Behavior 
 

Your dog is not born knowing your rules and good manners.  He does not know what humans 

consider ‘acceptable’ behavior.  He does not purposely misbehave or stay awake at night 

plotting and planning ways to get into trouble.  Your dog is not being spiteful when he performs 

an inappropriate behavior, especially for attention.  Your dog is learning every single, waking 

moment.  If you want her to learn your rules and have good house manners, it is up to you to 

guide and teach him so she learns what is acceptable and what is unacceptable to you and your 

family.   

 

Just as your dog does not purposely misbehave, he also does not know that he is doing 

something you like unless you tell him. The best way to ‘tell’ him, and therefore establish his 

good behavior is to associate behaviors you like with rewards so that he learns that it is in his 

best interest to repeat those good behaviors.   

 

Catch and Reward Good Behavior 
Whenever you see your dog behaving the way you like, such as looking to you for permission to 

do something, chewing on his bone, licking you instead of nipping, eliminating outdoors, greeting 

you without jumping up, or lying quietly during dinner or while you are watching television, let 

him know that the behavior he is doing is something you like.  Timing is everything – make sure 

you give rewards the instant your dog does something good.  They should be given for all the 

little things your dog does throughout the day.  When you give rewards, you are reinforcing 

good behavior.  The more reinforcements you give to your dog, the sooner he will want to 

continue those behaviors in hopes of getting a reward.   

 

Real Life Training 
Incorporate what you learn in dog class into your dog’s daily routine and do not be skimpy with 

your rewards.  For example, if your dog wants you to play with him, tell him to “SIT” or 

“DOWN” first.  If your dog wants to say hello to your guests, insist that he sit politely for 

petting.  Make your dog’s training ‘real’ for the whole family.  Incorporate what you learn in dog 

class into your dog’s daily routine and do not be skimpy with your rewards.  For example, if your 

dog wants you to play with him, tell him to “SIT” or “DOWN” first.  If your dog wants to say 

hello to your guests, insist that he sit politely for petting.  Make your dog’s training ‘real’ for 

the whole family. 

 



Copyright St. Hubert’s Animal Welfare Center 2007 

Petite Pals Manual – Revised:  December 18, 2007 13 

 

Discouraging Unwanted Behavior 
 

Rewards do not come just from you.  Your dog can seek out and receive rewards from a variety 

of sources, such as a peanut butter sandwich left unattended on the table, used tissues in the 

wastebasket, a doll lying on the living room floor.  If your dog goes to investigate these 

interesting items and you quickly run toward him, thus eliciting a chase game, he will be more 

likely to search out these items in the future to get your attention.  Each time a behavior is 

rewarded, either by you or by the environment, chances are good that your dog will repeat the 

same behavior.  Make sure you ‘dog proof’ your house so that your dog does not get rewarded 

from the environment.  A peanut butter sandwich is probably much more rewarding than his dry 

kibble.  Why wouldn’t he search out something better?  

 

 

Behaving Badly 
 

There will be times when your dog is behaving inappropriately and you must let him know 

immediately.  There are various ways to convey this to your dog, all of which are humane and 

effective when implemented correctly. 

 

Verbal Reprimands 
You should teach your dog a specific word that means, ‘stop what you are doing!’  Examples of a 

verbal reprimand might be "Enough", "Eh”, “Hey”, etc.  Your reprimand should be said without 

emotion or a display of anger.  There is no need to shout or scream.  In fact, the less you yell 

at your dog the better.  When you discover your dog exhibiting inappropriate behaviors like 

chewing on the sofa leg or sniffing around the garbage can, reprimand your dog and 

immediately go to him and remove him from the situation.  Redirect him to another activity. 

Once your dog learns the significance of the verbal reprimand, you will not need to physically 

remove him – he will move away by himself. 

 

Do not use your dog's name as a reprimand. Your dog should always associate his name with 

good things. 

 

Ignore Inappropriate Behavior 
Ignoring bad behavior is a powerful way to discourage behaviors that are designed to get your 

attention.  Probably the most common way for a dog to get the attention of the owner is 

through nuisance barking.  Barking tends to get a reaction.  For example, if he is barking to get 

out of his crate and you remove him, he quickly learns that this is the way to freedom.  A dog 

can also learn to bark at the door to go out.  We do not typically encourage this, since this 

behavior can later turn into you and your family being the ‘doorman’ for the dog.  Do you really 

think he needs to go out 20 times a day?  Yelling at the dog to “be quiet” only brings about 

more barking.  You have given him attention.  Negative or positive, it is still attention.  If you 

are confident that your dog is barking to gain your attention, the best method to discourage 

the behavior is to ignore him.  Leave the room if possible.  If you are consistent, the dog will 
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quickly learn that barking causes you to leave.  The same method can be used for other 

undesirable behaviors. 

 

If you have inadvertently rewarded the behavior by giving him attention in the past, this 

method can be difficult for owners to implement.  The dog has gotten used to barking for 

attention – that behavior used to work for him.  Why doesn’t it now?  He may become more 

persistent. The dog will try even harder by barking more often, barking more loudly, maybe 

even pawing at you.  If the behavior gets temporarily worse, you are on your way to success. 

The dog is performing the bad behavior to get your attention.  When you stop paying attention 

to him, he gets frustrated. This is called an extinction burst and is only temporary.  Do not give 

up!  It will work!  Furthermore, the inappropriate behavior may come back every now and then.  

This is called spontaneous recovery.  It, too, is only temporary, so stick to your guns! 

 

Always remember to replace bad behaviors with good behaviors.  If you plan to ignore your dog 

for barking, you will be much more likely to succeed if you also teach him an acceptable way to 

gain your attention.  Teach him that if he sits in front and watches you, you will pay attention 

to him.  If he barks, you will stare at the ceiling for 30 seconds.   

 

Time Outs 
Remember how much you hated being sent to your room for misbehaving as a child?  Dogs find 

it punishing as well, especially if it means being separated from the family.  Suppose you have 

just returned from your daily walk and you are ready to prepare dinner.  You give him a bone to 

chew on, but she decides to jump up at the counter to get your food.  A firm reprimand should 

end the behavior.  Then direct him back to the bone.  If he persists, calmly and unemotionally 

remove the dog to a time-out area.  A time-out area can be a crate or a small room. Time him 

out for no more than 30 seconds.  Believe it or not, anything longer than 30 seconds is less 

effective.  If your dog is quiet after 30 seconds, let him out and return to what you were doing 

before.  Ignore barking or whining until he stops before letting him out.  Be patient - he will 

eventually stop!  If you let him out before he stops barking, he will bark and whine even 

louder and longer the next time.  If he lies down and chews his toy, quietly praise him for 

doing what you want.   If the scenario occurs again, repeat the above steps.  For some dogs, 

this may have to be repeated over and over again, many times in a row even in the course of one 

day, for this to be effective.  YOU MUST BE AS CONSISTENT AND PERSISTENT IN 

YOUR BEHAVIOR AS YOUR DOG IS IN HIS!   

 

Withdrawal of Expected Rewards 
If your dog misbehaves, you can communicate your displeasure by holding back on a reward 

your dog is expecting, provided that it relates to the misbehavior.  For instance, you want to 

teach your dog to sit and wait until you place his food bowl on the floor and you signal him that 

it is okay to dig in.  Some dogs may not be able to contain their excitement and will jump up to 

get at the food before the invitation.  The instant your dog gets up from the “SIT,” tell him to 

“SIT” again as you take the bowl away.  When he sits again, lower the bowl.  Continue this 

process until your dog learns that if he gets up before you invite him to get up, his reward - his 

meal - will disappear.  If he is patient and waits, he will get his food more quickly.    
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You can use this process in many ways.  For example, do not brush your dog if he is not standing 

still or biting at the brush.  Routinely brush him just before eating.  If he begins to bite the 

brush, remove the food bowl.  If he allows a few seconds of calm brushing, put his bowl down 

for him to eat.   

 

Do not give in!  Remember, you must be as persistent as your dog.  Your dog will eventually 

learn that he will not get her reward until he controls his own behavior. 

 

Environmental Punishers 
Physical punishment will make your dog afraid of you.  However, sometimes it is necessary to 

use punishment to discourage an unwanted behavior.  Environmental punishers work very well 

for dogs.  An example might be - - your dog no longer jumps up to steal food off the kitchen 

counter when you are present because he has learned that whenever you are there, you stop 

him.  But, he knows when you are not present he can get a reward by jumping up.  No one told 

him it was wrong.  The behavior works FOR HIM.  Setting up an environmental punisher, like a 

Snappy Trainer® will teach him that the behavior can be punished even though you are not 

present.   

 

The key is that the consequence of the misbehavior does not depend upon your presence.  The 

dog thinks that it was her behavior that brought about the unpleasant consequence and that 

you had nothing to do with it. This way he will not come to fear you nor will he only refrain from 

bad behavior when you are present.   
 

 

Housetraining Your “Petite Pal” 
 
Dogs of all sizes can be trained not to eliminate in the house because they naturally develop 

preferences for eliminating in certain places or on certain surfaces, like grass.  Dogs will not 

typically eliminate where they sleep, eat and spend most of their time.  This is very useful in 

housetraining dogs.  When you housetrain your dog, make use of this ability to teach when 

and where to eliminate.  If you don’t actively teach them where to eliminate, they will 

develop their own preferences, which may be very undesirable, such as the living room rug.   

If your adult dog is soiling in the house, you must retrain him to prefer a new location to 

eliminate – OUTDOORS!  You want to reinforce acceptable behavior, and minimize the 

opportunities for unacceptable behavior.  Punishing unacceptable behavior does not work 

when housetraining dogs. 

 

Housetraining a small dog can be a bit more difficult at times.  For example, a 3 lb. 

Yorkshire Terrier may not like going out in the bitter cold.  His preference might be on the 

carpet near the warm fire.  Some small dogs do not like the rain or snow.  You might see 

accidents occur during these times.  The earlier you get your dog used to going out in all 

kinds of weather, the better off you will be.  However, be aware that many toy dogs will 

require a sweater or jacket and may not like to walk in snow.  You may want to find an area 

that is under cover, in your garage or an area out of the house where you can place a wee 

wee pad during the winter months when there is snow on the ground.  Be careful never to 
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send a toy dog, and even small dogs, outside alone.  Your dog could get lost in a snowdrift, 

injure himself by jumping off the deck or be seriously injured by another animal which had 

entered your property.  Despite the leash laws we have in New Jersey, many dogs wander.  

You should always be present to watch and protect your dog, and this holds true for dogs of 

all sizes. 

 

Adult dogs can typically hold their waste for 6 to 8 hours during the day and 8 to 10 hours 

overnight.  These are averages and individual dogs may have elimination needs that are longer 

or shorter times than those mentioned.  Toy breeds typically do not have the same capacity as 

larger breeds since their bladders are much smaller.  You should learn the physical limits of 

your dog and not exceed them.  It is not fair to expect your dog to hold his waste longer than 

he is physically able.   

 
Housetraining takes time and a commitment from the family to do it right.  Dogs do not 

train themselves, although some are easier to train than others.  Everyone in the household 

must be willing to help with the training – taking the dog out at all hours, supervising the dog 

so accidents do not happen, and cleaning up when they do.  It may take several weeks to 

several months to get a dog reliably housetrained.  If you are patient and consistent in 

following the rules suggested below, you should be very successful in housetraining your dog 

with a minimum of distress to you or to him.   
 

 Use a crate!  Think of the crate as your dog’s babysitter.  When you cannot supervise 

your dog, you can feel comfortable knowing that he is safe.  Crates can be used to 

prevent dogs from having opportunities to housesoil, be destructive, or annoy family 

members at inappropriate times.  They can also provide your dog with a safe place where 

he can go to be away from others, like small children who may annoy him.  However, while 

crating may prevent a behavior from occurring, it does not train the dog not to do it 

when given the opportunity.  If crating time is excessive, your dog may not have 

sufficient time for exercise and social interaction with family members.  Without this 

time, other problems may be created such as fearfulness of people and new things.   

 

 Be consistent in your routines.  Dogs do best when they have an established routine for 

feeding, play, naps and elimination.  We recommend getting your dog on a strict routine 

by taking him out to relieve himself as soon as he is done eating.  Scheduling regular 

meals can make it easier for you to guess when the dog needs to eliminate and then you 

can take him to the appropriate spot for elimination.     

 

 Reward good behavior.  Take the dog to the place where you want him to eliminate at 

times when he is most likely to go – first thing in the morning after waking up, after 

each meal, after naps, after play periods, after chewing on a bone, and before bed time.  

When taking the dog out, say “OUT” or a word or phrase of your choice.  Immediately 

take him on leash to the spot where he should eliminate.  Stand nearby and say “Do your 

business” or “Go potty”.  When he eliminates, praise him lavishly but quietly.  It is very 

important that you reward him for going in the appropriate place.  This is how the dog 

learns YOUR preference.  When he is done, take the dog indoors by saying “IN.”  This 

routine teaches him that “OUT” means elimination only, and as soon as he is done he goes 
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“IN.”  Wait a few minutes and then take him out to play or for a walk by using a 

different word or phrase, such as “want to go play?” “want to go for a walk?”, etc.  

Allowing your dog to go out on his own will never teach him that the behavior of 

eliminating outdoors is what you would like him to continue doing.  No one was there to 

reinforce it. 

 

 Manage, Manage, Manage.  You must supervise your dog at all times.  This can easily be 

done by keeping the dog with you by leashing him to your belt or to your chair, or 

putting up baby gates or closing doors to keep him in sight.  Letting your dog run free, 

unsupervised, is an invitation to disaster.  If he has frequent accidents in the house, he 

may begin to develop preferences for specific locations, which will make it harder for 

the dog to learn where he should eliminate.  Think about a 1-year-old toddler.  You 

probably wouldn’t leave the child in the kitchen unsupervised when you went to take a 

shower.  Isn’t that what the crib or playpen is for?  Use your crate or small room when 

you cannot watch your dog.   

 

 Hire a Pet Sitter.  If your dog must be left for long periods of time, then we 

recommend that you hire a local pet sitter or responsible teenager to come in and take 

your dog out to relieve himself.  Forcing your dog to urinate and defecate in the crate 

by leaving him for long periods of time will not help the process. 

 

 Never punish ‘after the fact’.  Dogs will have some accidents no matter how good a job 

you do in training them.  If he is caught in the act, actually squatting to eliminate, do 

not yell, hit or kick the dog.  Simply pick the dog up (if you can) and tell him in a neutral 

tone of voice, “OUT”, take him to the appropriate place and let the dog finish his 

elimination.  Yelling, hitting, making loud noises or other punishments do not help with 

housetraining and seem to cause fears that can actually disrupt the housetraining 

process.  If he was not caught in the act, do not yell, hit him or do any other 

punishment, like sticking the dog’s nose in the mess.  This is totally ineffective and only 

teaches the dog to mistrust you.  He will not make the connection between the behavior 

that produced the mess (squatting and eliminating) and the punishment delivered 

minutes or hours later.  At best the dog punished after the fact will only learn to avoid 

messes and become fearful of the owners.  Even if you come on the mess just a few 

seconds after it happened, taking the dog outside will not help.  Simply clean up the 

mess and try to supervise the dog more carefully.  If you feel the need to roll up a 

newspaper to spank the dog, we suggest you roll it up and hit yourself over the head for 

giving him the opportunity to make a mistake. 

 

 Clean any soiled area with a good enzymatic cleaner.  Dogs will be attracted back to 

soiled areas by the smell, so it is a good idea to eliminate the odors.  The most effective 

way is to get rid of the odors with enzymatic cleaners that are available at any pet 

store.  Sometimes distilled white vinegar can help to dilute odors.  Avoid cleaning agents 

containing ammonia, as this actually smells like waste and may attract the dog back to 

eliminate.  
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 Gradually provide more freedom.  As the dog has fewer accidents and goes to the 

appropriate place to eliminate more frequently, gradually give the dog more freedom 

around the house.  This should be done gradually over a few days or weeks.  There 

should not be a sudden transition from constant supervision to no supervision.  If the 

dog has an accident when you are giving him more freedom, go back to more supervision 

for a while and then try to give him more freedom again later.    

 

   

Transition From Less Confinement to More Freedom in 

the House 
 
If your dog is not yet reliable in your house, he should always be under your supervision.  He 

should be in the same room with you.  If you are in the kitchen, he should be in the kitchen; if 

you are in the bedroom, he should be in the bedroom, etc.  This way you can immediately react 

to good or bad behavior at the very moment it occurs.  When you are not home or not able to 

pay attention to your dog, he should be crated. The crate serves as a babysitter when you 

cannot be there to watch him.  When your dog is in the crate, he is safe.  Please note that 

excessively long periods of time in a crate are not humane, nor will they teach your dog how to 

behave. 

 

It is very hard to give a general rule of thumb as to when a dog is ready for more freedom.  

Certainly, he must be well housetrained, and eliminating consistently outside (except 

perhaps when he is ill).   

 
Start with very brief absences with the dog isolated to one or two rooms.  With very little 

preparation, walk out the door and leave just long enough to pick up your mail or a quart of milk 

from the store.  Be sure to ‘dog proof’ the house before walking out the door and be careful 

not to leave enticing items within easy reach.  You may also want to ‘booby trap’ things like the 

trash.  If your absence results in any misbehavior, try a shorter absence.  If, after several 

attempts, you come home to a mess, perhaps your dog is not yet mature enough to be left alone 

loose in the house.  It is also possible that your dog may be displaying separation anxiety 

behavior which crating is only masking.  If you feel your dog is anxious when you leave him 

alone, we recommend that you call our office for an appointment with our behavior counselors 

to help you address these issues.  However, if your brief absences are successful, gradually 

lengthen them.  Avoid pushing your luck – do not jump from your dog being well behaved for an 

hour to leaving him free all day!  Continue working up to longer absences on a gradual basis.   

 

Mealtime 
 

An old wives’ tale still exists - - you have probably heard it many times - - “leave the dog alone 

when he is eating.”  As a result, many pet owners feed their dog in a quiet area and never think 

about interrupting his meal.  If he gets used to this, it is possible that an intrusion may cause 

fear or be seen as a threat.  Therefore, it is critical to begin getting your dog accustomed to 

eating in highly trafficked areas as well as being touched while he is eating.  When dogs growl, 
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snap or bite if people approach them during their meals, they feel their resource (their food) 

is going to be taken away.  Unfortunately, some owners prove the dog right by taking the bowl 

away ‘to prove they can’.  This will not help the dog relax when you are around.   

 

The goal is to teach your dog to be glad to allow people to be near his full food bowl at any 

time as well as while he is eating.  If the dog shows any sign of threatening or fearful 

behavior (i.e. snarling, staring, growling, blocking your approach, raised hackles, snapping, 

curling his lip, stopping his eating but keeping his nose in the bowl, appearing to have a ‘whale 

eye’, or lunging at you), speak to us immediately since this can develop into a serious 

problem.  

 

Periodically, pick your dog’s food bowl up and place something tastier into the bowl than 

what he is eating.  You may also pet him and put your fingers into the bowl, adding a small 

piece of cheese or meat.  The goal is that your dog finds you an asset near his bowl and not 

a threat.  This should not be done at every meal nor should the children bother him.  Too 

much intervention can backfire. 

 

 

Practice Makes Perfect! 
 

Dogs learn by consistent repetition.  Each day builds on the day before and reinforces the 

lesson in your dog’s mind.  You do not have to do formal training sessions with your dog in 

order for him to learn.  If you only go out and conduct formal training sessions, the dog will 

learn that he must listen and respond when he is being trained, but not throughout the 

course of the day when he is just being a dog.  Instead, your training sessions should occur 

throughout the day when you are with him. Apply what you learn in class to your daily 

routine.  For example, sit for greetings, wait for food or before he goes through a doorway 

or out of your car, go to a mat during dinnertime; and walking nicely on leash.  On your walks 

and during play sessions, tell your dog to sit, down, wait, stay, come, etc.  The hour that you 

spend in class each week is primarily for you to learn the proper techniques.  It is during 

home practice that your dog does the bulk of his learning.   

 

Try to incorporate training into fun games so that your dog enjoys training.  Your dog should 

be devoting his complete attention to you, and vice versa.  Your dog should love to do things 

for you and you should get a sense of success and feel proud for what you and your dog have 

accomplished.  In order to achieve this, you must make sure that you are giving the dog 

plenty of rewards for good behavior.  Remember, rewards are anything your dog perceives 

as fun and rewarding.  Examples are dinner, walks, a ride in the car, treats, play, hugs, eye 

contact, and sweet talk. 

 
Children are encouraged to help train the dog but should be accompanied by an adult when 

practicing.  They must be taught to be patient, gentle and kind.  They also must be taught 

how to train your dog.  Without your supervision they can become frustrated and this will 

benefit neither child nor dog. 
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Finally, it is unrealistic to expect your dog to respond to your cues in environments outside 

of your home unless you practice in all environments.  Dogs do not generalize easily.  When 

your dog does not comply in different areas, it is easy to say that “he knows better” but he 

does not since he has not generalized the behavior yet.  Learning is not all or nothing.  They 

will make mistakes and forget. 

 

Training Aids 
 

There are LOTS of training aids on the market today.  Here is a partial list, with their pros and 

cons.  Remember, though, it is who is at the end of the leash (you!) that is most important. 

 

Flat or buckle collar 
Flat collars can be made of a variety of material - leather, nylon or cloth.  Your dog’s license, 

vaccination and identification tags should be attached to this collar.  This is a fine tool if your 

dog is not on lead or does not pull.  If your dog pulls on lead, this type of collar is typically 

ineffective.  Your dog can learn to lean against the collar, thus bringing about a gagging or 

choking reflex.  Your dog can easily back out of these collars if they fit too loosely.   

 

Martingale 
A martingale is a slip collar with a limited capability to tighten.  This allows the dog to be 

comfortable, but gives you some control.  The collar is extremely easy to fit; some slide over 

the dog's head, others snap around the neck.  It looks like a regular collar, and has a restricted 

range of tightness that prevents choking.  The collar may be ineffective for dogs that pull. 

 

Halters: Gentle Leader® or Snoot Loop® 
These collars fit over the dog's muzzle and neck.  It works like a halter on a horse - wherever 

the head goes, the body follows.  These halters are very effective for dogs that are pulling and 

take little or no strength to be able to effectively walk the dog.  Many dogs may initially be 

uncomfortable with this collar on because it takes some getting used to.  

 

Choke Chain (a/k/a Training Collar or Slip Lead) 
These collars can be quite dangerous, even fatal if used incorrectly.  If a corrective jerk is too 

hard, the dog's trachea could be crushed, or he could suffer other injuries.   In addition, a dog 

without human supervision must never wear this collar. There have been many instances of dogs 

being choked to death.  We do not recommend these collars for small or toy dogs. 

 

Harnesses 
Unlike collars, which control a dog by attaching to the neck and/or head, a harness wraps to 

the dog's body, with the leash attached to a ring at the top of the dog's back, usually at 

the withers (shoulder blades).  They rarely cause any pain, and sometimes work quite well on 

small dogs that cannot pull against the harnesses. They also are preferred for dogs that 

have had neck injuries.  No-pull harnesses sometimes cause rubbing or chafing abrasions on 

the back of the dog's leg.  Harnesses are typically very useful for toy dogs since it cannot 
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damage the trachea.  Our favorite harness is the SENSE-ation® harness.  The leash attaches 

to a ring at the front of the dog’s chest.  It does not trigger resistance.   

 

Leashes 
For small dogs, we recommend a lightweight leash with a small snap.  Many leashes on the 

market are made for large dogs and the snap is quite heavy.  A leash is merely a length of 

material that attaches to the collar or harness and is used for restraining the dog as well as 

making sure he is safe.   A leash should NOT control your dog.  The leash should ONLY be used 

for safety reasons so your dog cannot run off.  If you are depending on the leash to control 

your dog, your dog will not be under control when the leash is off.  We recommend using a six-

foot lead in class. 
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Week 1 
 

 

Taking Treats Gently 
 

When using treats in training, your dog must learn to take the treat gently, without grabbing, 

biting and incessantly nibbling at the treat.  Your dog must learn to have a soft mouth and be in 

control of his mouth when he is offered food from the hand.  

 

Place a treat in your fist and let the dog smell your fist.  Present your fist with the treat in 

front of your dog's nose.  If he starts to bite and mouth at the treat and/or your fingers, say 

"OUCH!" and freeze your hand movement with your fist closed until the dog removes his mouth.  

When he removes his mouth, say “TAKE IT” and allow him to take the treat from your flat 

open palm.  Offer the treat again.   Continue to repeat the same procedure until your dog waits 

for the treat without pursuing the hand.  As soon as he does this, say “TAKE IT” and give him 

the treat.  Repeat this several times a day.  Your dog will not get the treat when he uses his 

teeth or pursues the hand.  Gradually make the treat more and more visible but never give it to 

the dog if you feel teeth.  Do this exercise every time your dog receives food from your hand 

in a gentle manner.  Once he is taking the treats gently by either licking them in or not using 

his teeth, tell him “GENTLE” before you offer the treat.  In order for your dog to connect the 

word “GENTLE” with the appropriate behavior, you must first make sure your dog is offering 

you the correct behavior.  If you say “GENTLE” and he bites for the treat, what connection is 

he making?  Eventually drop the “GENTLE” cue.  Many dogs only take the treat gently when the 

owner says “GENTLE”, and bite for the treat when not told otherwise.     

 

Relinquishing Objects 
 

Definition:  Dog releases something from his mouth. 
 
When a dog is in possession of an item that he considers valuable, he might view the 

presence and/or approach of someone as threatening.  To ensure its safekeeping, he may 

challenge your approach and guard his treasured possession with a show of teeth, a snarl, 

and/or a menacing growl.  To ensure that your dog does not exhibit these threatening 

behaviors, it is critical to teach your dog to share and release objects from his mouth upon 

request.  If he is already exhibiting threatening behaviors, please discuss this with one of 

our behavior counselors as soon as possible. 

 
Sharing:  To teach your dog to share, hold a bone or chew toy while your dog is chewing on the 

other end.  Include all family members by simply passing the bone from one person to the next, 

allowing everyone to get involved. This exercise teaches the dog that your presence and 

involvement is an asset, instead of a threat, since your hands and fingers can hold things so 

nicely for him while he chews.  You can also smear a little peanut butter or other yummy 

substance on the bone while he is chewing on it and then return it to your dog.  Approach him 

while he is diving into a tasty toy, which you can stuff with food or treats.  Take it away and 
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put something better into it and return it to the dog.  Another way to make your presence an 

asset is to take the object away while he is attempting to get the stuffed items out, pull 

something out and give it to him.  He will see you are a wonderful assistant when he becomes 

frustrated and cannot get that last morsel from the center.  Do not be surprised if he begins 

to drop the Kong in your lap looking for help.  Again, your presence brings about good things. 

 

Teaching "RELEASE" and Playing Tug:  Teaching your dog to relinquish objects is as important 

as teaching your dog to share.  Giving up objects without a fight is the mark of a well-behaved, 

mannerly dog.  You need to approach this in a positive manner versus a demanding or 

threatening one. 

 

Choose a word such as “RELEASE” or “GRACIAS” to be the word that you use whenever you 

want your dog to relinquish something.  To teach your dog to perform this behavior on cue, 

encourage him to play tug with you using one of his favorite toys.  The toy should be long 

enough so that the dog’s mouth can hold one end at a safe distance from your hand, which is 

holding the other end.  Some dogs will tug right away and others will need more encouragement 

to play.  Try wiggling the toy on the floor like a snake to get your dog interested in it.  Once he 

starts tugging, wait a few seconds and present a yummy treat at nose level.  Make sure that 

the treat you are offering is more appealing to your dog than the toy.  When your dog begins to 

open his mouth, say “RELEASE.”  When your dog releases the toy to take the treat, 

immediately mark it with a “YES!” give the treat, return the toy and start playing tug again.  If 

your dog is not very motivated by food but is with a particular toy, you can offer a second toy 

to encourage him to open his mouth.  Practice the “RELEASE” cue several times during a tug 

session.  Teaching your dog to relinquish objects using this method takes away confrontation 

and replaces it with compliance and trust.  As your dog becomes more proficient at releasing 

the tug toy on cue, you can begin to approach him while he has a ball, toy, or other object in his 

mouth, present a yummy treat (or another toy) and give the “RELEASE” cue. 

 

Once your dog reliably responds to the cue word, ask him to do so without a visible treat.  As 

soon as he complies, reward him with lots of verbal praise and an immediate treat from your 

pocket.  Progress slowly to random food rewards along with your praise, and ultimately to 

verbal praise alone and the return of the toy.  Even at this level of progress, an occasional 

surprise food reward will encourage continued success by maintaining your dog's compliant 

attitude toward relinquishing something in hopes of getting a special reward. 

 

Attempting to pull an item out of your dog’s mouth is counterproductive and will elicit an 

opposition reflex; the dog’s jaw will clamp the object with more force and your behavior invites 

a game of tug when you do not want one.  Do not confuse the dog.  Train for a clean “RELEASE” 

behavior on cue. 

 

If, at any time, your dog does not release the toy since he is having such fun, avoid shouting 

“RELEASE.”  Furthermore, don’t continue to pull it from his mouth.  Instead, push the toy 

slightly toward his mouth so there is nothing to pull against and wait him out.  Once he 

learns that there is nothing to pull against, he will relinquish the toy.  As soon as he does, 

the game can start again.   
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Also, never turn this into a chase game.  If your dog has something you need to get from him, 

do not run over to him or shout from a distance “RELEASE!”  He will certainly feel threatened 

and run, thus causing a chase game, one he will love and remember for life.  Instead, calmly 

approach him and say “RELEASE.”  Make sure you redirect your dog to something more 

appropriate.  To avoid repeating “RELEASE” fifty times a day, make sure you dog-proof your 

home so there are not objects laying all over the house for him to pick up. 

 

A rule of thumb – when you are calm and resting, you probably want your dog to do 
the same.  When you are ready to become active with your dog, stand up.  If you are 
sitting and playing with him, you are now giving your dog very mixed messages. 

 

Handling and Restraint 
 

Purpose: To teach your dog to accept and enjoy human touch and handling.  Massage is 
also relaxing for both you and your dog, and helps to build a positive, trusting 
relationship. 
 

It is very important that you teach your dog to accept mild restraint, such as might be 

required in a veterinary examination or grooming session, and to enjoy being handled and 

touched.  Start this process by massaging your dog several times each day, gradually increasing 

the area massaged, time of massage, and people who massage, by following the progression 

listed below. 

 

1) Massage your dog three times a day for three to five minutes each time.  Incorporate your 

dog's head, temples, ears, shoulders, chest, front legs, paws, pads, toes, nails, etc. into 

your massage.  If your dog struggles or squirms, calmly, but firmly, say “stop” and hold him 

still until he calms down, then continue.   

  

2) Once your dog is at ease and completely comfortable with the first stage of massage, 

gently roll him onto his side, and massage in the same manner, now incorporating his belly, 

hind legs and feet, flanks, tail, etc.  Repeat this exercise with your dog three times a day, 

for three days, but now gradually increase the massage time. 

 

3) Also teach your dog to allow you to gently open his mouth, pick up and examine his ears, lift 

and touch his tail, and massage and examine his feet.  As you do each of these things, 

quietly talk to him.  All of this will help prepare him to enjoy any routine care that you may 

need to give him. 

 

 

Gradually (one at a time), have each family member work on massage exercises with the dog.  

There is no need to incorporate treats into this exercise since this is a handling exercise 

and is about trust.  Many times the food treats can be a distraction to the dog and the dog 

becomes more fidgety when the treats are either delayed or not visible. 
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Week 1 – Homework 
 

Taking Treats Gently 
Offer treats to your dog by adding the cue “TAKE IT.”  If he is taking it hard, follow the 

instructions above to teach him to take the object gently. 

 

Tug/Relinquishing Objects 
Play tug with your dog in a variety of environments, following the rules outlined under 

‘Teaching Release and Playing Tug’ earlier in this section. 

 

Relax and Massage 
Your dog should learn to settle down and relax when you are relaxing.  After your dog’s 

needs have been met (i.e. feeding, watering, exercising), it is time to meet your needs.  Have 

your dog lie down and relax as you gently give him a massage, using small circular motions 

with your fingertips, pressing deeply into his muscles.  He should not be mouthing you at this 

time.  Hold him still but firm, and tell him to stop.  Then continue with the exercise.  At 

other times, your dog simply needs to learn to lie down and relax.  If he cannot do this on 

his own, you may need to put him on a lead and tether him near you while you read, check 

emails or watch television.  The lead should be short so he cannot wander around.  Do not 

pay attention to him at this time.  This is ‘off’ time.  Dogs must learn that they are not the 

center of attention 24/7 and to follow your cue.  When you relax, the dog relaxes. 
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Week 2 
 

Teaching Your Dog His Name 
 

 

Purpose:  To build a positive association with your dog’s name.  When the name is said, 
the dog looks into the owner’s eyes. 
 

To teach anything, you must first have the dog’s eye contact and attention.  Everything you 

will do in the coming weeks builds on this exercise.  When you say your dog’s name, your dog 

should look into your eyes.  You should get a good solid look into your eyes, not a glance, not 

a look at your treat pouch, your hand or elsewhere.  Be ready to reward immediately with 

“YES” followed by a treat.  If not, your dog may look away.   

 

Step 1 

 Relax in a chair and wait for your dog to look at you. 

 As soon as you get eye contact, tell him “YES” and reward.   

 Do this in a variety of places to help your dog generalize. 
 

Step 2 

 Stand up and follow the steps as outlined in Step 1. 

 If your dog does not look at you, step behind him and remain quiet and calm.  If he 

moves around to look at you, say “YES” followed by a treat.  If he moves but does 

not look at you, step behind him again until he turns around, wondering why you are 

standing behind him.   

 When you get eye contact, say “YES” and toss the treat away so the dog has to look 

away to get it. 

 As he is eating his treat, step away from your dog – does he look back to find you?  

The behavior of looking turns into a fun, rewarding exercise.  If your dog does not 

check back with you, take a few steps to encourage his interest in where you are 

going. 

 

Step 3 

 Once your dog is consistently looking back to you, say your dog’s name, as he is about 

to look into your eyes.  As the dog is looking, mark it with a “YES” as soon as you get 

eye-to-eye contact, and then toss a treat away from you. 

 When your dog is consistently checking in, start to say your dog’s name just after he 

eats the treat and before he turns to look.   

 

Step 4 

 Say your dog’s name as he gets the treat.  Eventually, you should be able to say your 

dog’s name and he should look away from a distraction.  If your dog does not make 

eye contact with you, turn and either step, walk or run away to encourage him to 

stick with you. 
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Teaching “SIT” 
 

To train your dog, you must effectively communicate what you want from your dog. 

Remember, dogs do not understand English.  They do not understand when you talk to them 

in sentences, paragraphs, or lectures. They are not born knowing what sit, down or stay 

mean.  Dogs can learn quite a large vocabulary of words and short phrases.  However, for 

each word or phrase you want him to respond to, you must carefully teach him what it means 

by communicating with him in a way he will understand. We communicate with dogs by a 

process of demonstration and reward.  We help the dog learn what our English word means 

by helping him carry out the action as we say the word.  As soon as he does it, we reinforce 

him for cooperating. 

 

With this in mind, you will teach your dog what “SIT” means.  Do not assume that he knows 

it, or repeat it over and over and over again.  People tend to think the dog is stubborn or 

ignoring them if he does not comply.  Perhaps he really is not ignoring you, but is simply 

confused.  By repeating your cues over and over, you are actually teaching him to ignore you.  

If he is not responding, do not force him into the position by pulling the collar or lead, or 

pressing down on his rear.   This certainly will not teach him to do it on his own nor will it 

motivate him to ‘want’ to do it again.  Instead, you will help and reward him.  

 

Teaching “SIT”:  To communicate the meaning of “SIT” to your dog, you should have a food 

treat in one hand, between your thumb and index finger.  Make sure your palm is open and 

facing the ceiling.  Hold the treat just in front of your dog’s face at nose level.  Lift the 

hand with food slightly above your dog’s eye level, then bring that hand back slightly over 

your dog’s head.  When your dog looks up at the treat he will probably sit to maintain 

balance.  As soon as he sits, give your positive marker word “YES!,” give him the treat and 

then encourage him to get up.  At this early point, do not say his name or “SIT” - just watch 

him follow the lure.  You should not say the cue until your dog is easily following the lure.  If 

you are too quick to use the English word and your dog has not performed the right 

behavior, you will confuse him.  Once your dog is easily following the food lure and quickly 

sitting, then you can add the cue word:  “SIT,” lure with treat, “YES,” and give him the 

treat.  Once the dog is sitting still for a few seconds, encourage him to get up.   

 

Potential Problems: 

 

a) The dog jumps on you for the treat.  If your dog jumps on you for the treat, 

ignore the jumping by stepping back from the dog.  If he sits immediately after 

jumping do NOT give the treat.  Your dog may pair the two behaviors together 

and now your dog will jump and then sit in order to get the treat.  Instead, 

encourage the dog to get up and start from the beginning.  Wait until he places 

his rear on the floor without jumping before you give him the treat.   

 

b) The dog jumps for the treat.  You may be holding the treat too high.  Keep it 

close to his nose. 

 



Copyright St. Hubert’s Animal Welfare Center 2007 

Petite Pals Manual – Revised:  December 18, 2007 28 

c) The dog quickly gets up just before getting the treat.   If your dog sits and 

quickly gets up in order to get the treat, delay giving it.  Tell him “YES” as soon 
as he sits, then calmly praise him while he is sitting to help him hold the position.  

He will receive the treat while in the seated position.  You may give a few treats 

to keep him in the position.   

 

d) Your dog is not following the lure.   Make sure your palm is open and facing 

upward to create a clear hand signal.  Stand upright; avoid bending down to the 

dog’s level.  If he is still not complying, try luring him by holding the treat at his 

nose and bring it forward a few steps so he follows it.  Once he is learning to 

follow the lure, practice the steps above. Additionally, if your dog is not 

motivated by the treat you are using, try a different treat.  

 

e) The dog sits indoors, but not outdoors.  Practice everywhere, not just in the 

kitchen.  Your dog will not automatically respond when the cue is given in a new 

environment.  Reward each and every time for each successful “SIT.”   

 

Removing the Food Lure 

 
A dog should respond to your cue the first time it is given.  Your dog should easily and 

quickly respond to “SIT” if he has received a reward for each successful “SIT.”  Once he 

can do this consistently, it is time to remove the food lure from your hand. 

 

Place your treats behind your back or out of sight.  Give the verbal cue “SIT,” followed by a 

clear hand signal (no food lure present but treats close at hand for reward).  Make sure you 

are standing up straight and not bending over.  If he complies, you should quickly reward him 

for his compliance.  The more you vary your rewards, the better the chances that he will 

respond more willingly and consistently.  If your dog does not comply, do not start repeating 

‘sit..Sit..SIT..SIT!!!’  Instead, ask yourself if he, in fact, heard you.  Was he paying 

attention?  Does he understand the cue?  Are distractions too close to him?  If you start 

repeating your cues over and over and finally reward her the third or fourth time, you are 

telling her that ignoring your initial cue is acceptable.   

 

Instead, and ONLY if necessary, dip into your pocket and take out a treat.  Say your dog’s 

name and re-lure him with the food treat.  Once he complies, PUT THE TREAT BACK 
INTO YOUR POCKET!  DO NOT GIVE THE TREAT!  Immediately try it again without a 

food lure.  If he complies, be quick to reward from your pocket!  Keep working on this 

exercise until the ‘light bulb goes on’ – - just because you no longer have a treat in your hand 

does not mean he will not get a reward – - now he ONLY gets it for complying without the 

help of a visible food lure.   

 

Once he is quickly responding, you should slowly remove the hand signal by making the signal 

smaller and smaller until your dog responds to your verbal cue only. 
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Begin to tell your dog to “SIT” before anything he wants (e.g. walks, eating, treats, getting 

out of his crate, the car, going into the street for a walk, leaving the house for a walk, etc.)  

Pattern him to give you polite behaviors for things HE wants in life.  THIS is good manners!        

 

Once your dog understands the behavior, food is NEVER given when visible. The food 

lure must be faded quickly or your dog will become dependent upon seeing the food 

treat in order to comply.  If you start to pull the lure out and then give it simply 

because you have it in your hand and he complied, YOUR DOG WILL NOT COMPLY 

UNLESS HE SEES THE FOOD. Do not give in or your dog will hold out to see if you 

pull a treat out before he complies.  You should never have to say “he only does it 
when I have food in my hand.”  If you do, then you have not been as persistent as 
your dog!  It is critical to reward each successful “SIT” at this stage.  The more 

often you reward the behavior, the stronger it will become. 

 

 

Teaching “DOWN” 
 

You will teach your dog “DOWN” using the same lure/reward method that you used to teach 

him “SIT.”  With your dog in a standing position, hold a treat between your thumb and index 

finger, palm facing the floor, in front of his nose.  Slowly lower your hand with the food lure 

to the floor between your dog’s forelegs.  Be careful not to pull the treat forward.  You are 

better off bringing the food slightly back under his chest and toward your dog’s tail.  Your 

dog should begin to lean backwards as if to stretch or bow.  Continue pushing the food back 

toward his tail until his elbows touch the floor.  As soon as his elbows and rear are on the 

floor (this is referred to as the sphinx position), mark it with a “YES!” and place the treat 

between the dog’s front paws ON THE FLOOR.  DO NOT give him the treat from your hand.  

If you do, the dog’s focus will be on your hand and it will be more difficult for him to remain 

down once you stand up since he will want to follow your hand.  After a few seconds of giving 

treats, encourage your dog to get up and start again.  If you are having trouble, you may 

lure the dog into a sit first (BUT DO NOT SAY “SIT”).  Then begin to lure him into the 

down by bringing the food close to the dog’s front right paw as you slowly bring the lure 

back to his right side near his rib cage.  He should curl into a down position.  As soon as he is 

on the floor, say “YES!” and place the treat on the floor. 

 

“DOWN” only and always means lie on the floor.  Use “OFF” when your dog is jumping, has 

his feet on the counter, or is on the furniture.  “OFF” means “four feet on the floor.”   

 

Do not say his name or “DOWN” when you are beginning to teach this behavior - - just 

watch him follow the lure.  You should not say the cue until your dog is easily following the 

lure.  Remember, just as with “SIT,” if you are too quick to put the word in and your dog has 

not performed the right behavior, you are only confusing him.  Once your dog is easily 

following the food lure and quickly lying down, then you can add the cue word “DOWN.”   
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Make sure your palm is facing the floor to create a clear hand signal.  You must train in 

every room of the house in order for your dog to become reliable in every room of your 

house.   

 

Potential Problems: 

 

a) Your dog gets up and walks forward instead of lying down.  You may be pulling 

the food lure out in front of the dog and away from his body.  Keep the food 

close to his nose and body at all times. 

 

b) Your dog will put his elbows on the floor, but his hindquarter remains in the 

air.  When he is learning, you can reward this.  Then wait him out and push the 

treat slightly back toward his chest to see if he begins to arch his back a little 

more.  If so, reward it.  Eventually, he should lower his rear.  If not, you can lure 

him under a low table or chair. 

 

As you did with “SIT,” when your dog is performing well, start to stand up straight; tell your 

dog to “DOWN” followed by the hand signal.  When your dog is down, mark with “YES!” place 

a treat between your dog’s front paws and then encourage him to get up.  As with “SIT,” you 

can give him several treats to help him hold the position for a longer period of time.  If he 

does not comply, do not move a muscle or utter a word.  WAIT IT OUT!  You may bend 

slightly if needed but hold your palm steady facing the floor. 

 

Once your dog is consistently going into the down, repeat the “DOWN” exercise, using 

verbal and hand signal, but this time with NO FOOD visible, as you did with “SIT.”  Have the 

reward in your other hand behind your back.  Reward every successful “DOWN” with a 

hidden treat. 

 

Play and Exercise 
 

Excessive biting and jumping does not necessarily indicate a dog that is wild or out-of-control.  

The problem is often lack of adequate exercise.  When your dog does not get enough exercise 

he becomes frustrated, and when left to his own devices, will find his own entertainment.  If 

you do not provide a constructive outlet for your dog's play drive and energy, you will have 

many more behavior problems, including biting and destruction. This can be avoided by giving 

your dog lots of CONSTRUCTIVE exercise and play, as well as setting up good habits. 

 

Remember that your dog is learning every waking minute.  Dogs learn a lot when you play with 

them.  You want to teach and play games that encourage positive behaviors.   

 

Exercise 
All dogs, regardless of size, need to run.  Find a safe environment, such as a fenced-in area, 

tennis court, etc. and allow the dog to run free and play with you.  Reward your dog every time 

he returns to you to check in.  Do not rely on leash walking as your dog’s primary form of 

exercise.  Even though this is good exercise for both of you, it is not enough for most dogs.    
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Using a light long line (30 foot leash that drags on the ground) to keep your dog safe and under 

your control, take your dog for a hike, a swim, a walk on the beach, or a romp in the park.  The 

more time you spend with your dog doing fun, positive things, the deeper the bond between you 

will grow.   

 

Games 
Left to their own devices, dogs will teach you how to play according to their rules.  Instead, 

start to teach your dog games that you like and want to encourage.   

 

Roughhousing with your hands should be completely avoided.  This teaches grabbing, biting, and 

causes your dog to be very mouthy.  Any game that brings out these types of behaviors should 

be completely avoided, especially with children. 

 

Make sure your dog knows which toys are his.  If you want your dog to play only with his toys, 

then he must be able to distinguish them from everything else.  If the dog toys number in the 

dozens, then he will never be able to do this.  Many people protest that even though the dog 

has tons of toys, all over the house of his own, he still takes things that are not his.  Often 

that is the very problem – the dog has so many toys strewn around the house amongst the 

children’s toys, sneakers, shoes and articles of clothing, he cannot possibly keep straight which 

are his and which are not.  Anything he can grab is a toy to him. 

 

Consider designating a special toy box for your dog's toys.  Take your dog to the toy box and 

teach him the meaning of toy box.  Say "Toy Box", and when he takes a toy from the box, 

praise him, and join him in play with the toy.  He will learn that if he wants something to play 

with or chew on, he just has to go into the toy box and retrieve a toy.  Periodically, hide yummy 

treats or stuffed toys in the toy box to increase its attraction.  Rotate toys, too, to make 

visits to the toy box more exciting. 

 

Games which encourage positive behavior such as retrieve, catch, hide and seek, find it, 

Frisbee and tug are encouraged.  Do not allow a young dog to jump up to get the Frisbee or 

ball.  While your dog is still growing, his bones are fragile and jumping should not be 

encouraged at this age.  A wonderful toy that you might not have thought of is an empty 

hard plastic bottle, such as an empty laundry detergent or soda bottle.  Dogs love to chase 

and knock such a bottle around because it slides or moves around easily, and they cannot 

hold it in their mouths.   
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Week 2 – Homework 

 
Name Recognition 
To teach anything, you must first have the dog’s attention.  Everything you will do in the 

coming weeks builds on this exercise.  When you say your dog’s name, your dog should look 

into your eyes.  You should get a good solid look into your eyes, not a glance, not a look 

elsewhere.  Be ready to reward immediately with “YES” followed by a treat.  If not, your 

dog may look away.   

 

Goal for next week:  Dog responds to his name by looking into your eyes in a variety of 

environments, indoors and outdoors. 

 

“SIT” and “DOWN” 
Your dog should gradually respond to “SIT” and “DOWN” in a variety of locations, 

WITHOUT a food lure present.  Make sure your palm is open and facing upward for “SIT” 

and downward for “DOWN.”  Gradually eliminate the hand signal so your dog responds to a 

verbal cue.  Make sure you are standing upright and not bending.  Periodically, reward your 

dog when he is in the seated position.  For example, if you are in the kitchen and tell your 

dog to “SIT”, there is no need to give him a treat.  However, if you are outside and a person 

approaches to say hello, you may want to tell your dog to “SIT.”  When he complies (difficult 

situation), tell him “YES!” reward him with a treat and allow him to say hello to the person.  

He is now being rewarded for complying with your cue in the presence of a distraction. 

Another example might be to tell your dog to “DOWN” before you toss the ball.  Tell your 

dog “DOWN.”  As soon as his elbows touch the ground, mark it with a “YES!” and say “GET 

IT” before you throw the ball.  Dogs need to work for things they want (just like humans!)  

 

Play and Exercise 
Play with your dog in different environments.  If you want to use play as a reward outdoors, 

you must play with your dog outdoors.  Separate potty trips from play trips.  If your dog 

ends the session, take him indoors. Do not permit him to wander around the yard, 

entertaining himself.  If he runs off and makes up his own rules, keep a long line on him so 

you can stop him from ‘game playing’ according to his rules. 
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WEEK 3 
 

Permission Granted or Release Marker 
 
Think of a behavior as having an on/off switch.  You must turn it on, yet you must also turn it 

off.  The off switch is just as important as the on switch.  This word or phrase grants your dog 

permission to do something and gives you control since your dog must learn that he needs to 

look to you for permission to do something.  Some recommendations might be “OK”, or short 

phrases such as “ALL DONE”, “THANK YOU” or “BINGO.”  DO NOT use “good boy” or “good 

girl” since you should only use these phrases to reinforce duration exercises.  “YES” means, to 

the dog, “that’s right, here’s your reward!”  “Good boy” or “good girl” means, to the dog, “you 

are right, keep doing it, I like it, and you will get a reward.”   

 

Once your dog offers you the correct behavior when asked, it is time to drop your “YES” 

marker.  There is no need to continue to give a treat each and every time your dog performs 

the behavior once he understands what is expected of him.  You will now end the behavior by 

giving him a release marker.  The release marker we recommend is “OK.”   “OK” means “you are 

released from the behavior, but then look to me for the next signal.”  For example, if you tell 

your dog to “SIT” as you open the door and release him with “OK,” your dog should go through 

the doorway, turn and look at you, not bolt and run away.   

 

Start to use your release word whenever you wish to give your dog permission to do something.  

By patterning this, you will teach your dog to automatically look to you for permission to end 

the behavior.   

 

If you have multiple dogs living in your household, you may want to teach a ‘joint’ release word 

that means all dogs may be released.  We also recommend teaching individual release words for 

each dog.  There may be times when you want one dog to wait, yet release the other. 

  
Intermittent Rewards 
At this stage your use of food rewards should be intermittent when associated with 

behaviors you have already taught your dog.  For new behaviors taught, your dog will initially 

receive a food treat each and every time in order to strengthen the behavior.  Once he is 

quickly and willingly performing the behavior, you will move to intermittent rewards.  That 

means that your dog never knows when he will be rewarded with the food.  Some responses 

will be rewarded with food, some will not.   

 

Putting a dog on an intermittent reward schedule means that the dog does not get the treat 

each time he performs the behavior.  Instead, the reward is given after a few repetitions.  

For example, if you are asking your dog to “SIT”, plan to ask him to “SIT” 5 times on your 

walk.  Reward him only 3 times with a food treat or toy.  Therefore, you must be very 

selective when you give him the food reward or toy.  Do not reward slow, sloppy or wiggly 

sits.  Only reward quick, responsive, bright, exciting sits.  When you are not giving a food 
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reward or toy, praise and pet him for complying, and then release him.  Your dog’s responses 

to your cues will be more consistent and you will be rewarded with more attention from your 

dog.  Do be careful not to request too many behaviors in a row without reinforcing.  Start 

with a ratio of 1 to 3 and work your way up to 1 to 5.  If the behavior deteriorates, go back 

to rewarding the behavior every time.   

 

Think of yourself as a slot machine as opposed to a vending machine.  When you play the 

slots, you keep putting money into the machine in hopes of hitting the JACKPOT.  Ten 

quarters later you WIN!  Do you give up now?  Probably not.  You keep trying in hopes of 

being rewarded again.  A vending machine is not nearly as exciting.  You get something for 

every coin you deposit.  If the machine breaks and a reward is not given, you might slap the 

side of the machine in frustration.  If that’s successful, you have just learned a new 

behavior, and you’ll be likely to repeat it next time your vending machine fails.  Dog behavior 

operates on principles of reinforcement delivery, as do human gambling behavior. 

 

Delayed Rewards 
You should also begin to delay the giving of food treats.  For example, tell your dog to 

“SIT”, praise him when he does so, then wait a few seconds before you release him and give 

him the treat.  This helps him to learn to be patient, keeps him attentive, and teaches him 

that the treat does not always come immediately. 

 

Location Change in Food Treats 
At this stage, you should try to reduce any cues that you have food on you.  If you are 

wearing a treat pouch, put the food in your back pocket or in another location.  Also, change 

hands when rewarding so the dog cannot predict where food will come from.  Another way to 

reward is to bridge the reward.  For example, if you tell your dog to “SIT” and he 

immediately complies, praise him as you run to the cookie jar and get him a treat.    

 

Another example:  Prior to taking your dog outside, hide treats around your yard.  Walk your 

dog on a lead.  When near a hidden treat, tell your dog to “SIT.”  If he complies, lavishly 

praise him as you reach for the hidden treat to reward.  This is a wonderful exercise 

because the dog can be anywhere and hope that when he complies with your cue, food can 

appear from hidden places.  You can also hide balls, toys or anything your dog loves. 

 

When you randomly reward your dog for good behaviors, your dog’s response will become 

more immediate and his performances will increase in frequency. You will see that 

unacceptable performances will begin to decrease. Remember to praise your dog sincerely 

and enthusiastically when you are pleased with his work!  He is worth it.  Reward yourself 

for being effective at communicating with your dog. 

 

 
TRAINERS RARELY, IF EVER, GIVE TREATS FOR SITTING INDOORS WITHOUT 
THE PRESENCE OF A DISTRACTION. WHY?  THE REWARD LOSES ITS VALUE 

OUTDOORS OR WHEN DISTRACTIONS ARE PRESENT.  WHY SHOULD THE DOG 
WORK FOR THE TREAT IF HE CAN GET IT FOR FREE IN YOUR KITCHEN BEFORE 

HE GOES TO BED? 
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 Teaching “STAY” – Duration 
 

Definition:  The dog remains exactly in the position in which you left him until you 
return to him and he is told he can move.   
 
In short, “STAY” means to “FREEZE.”   You will teach your dog a “SIT STAY” as well as a 

“DOWN STAY.”  In the next course, you will teach your dog a “STAND STAY.”  The only 

thing that releases your dog from “STAY” is your release word OK! along with a double pat 

on the dog’s side or chest.  DO NOT release him from “STAY” when you are at a distance 

from him.  Your dog must learn to have patience and remain calm and passive when in the 

STAY position and wait for you to return and put your hand on him before he gets up.  The 

important concept is that the dog never decides when the “STAY” is over - he must “STAY” 

until you tell him he can move. 

 

There are three stages that your dog will learn as part of this exercise.  We call them the 3 

D’s – Duration, Distraction, and Distance.  All of these will be taught separately and once 

the dog is proficient in all three stages, they will be put together.   

 

The key to successful training is to set your dog up for success each and every time.  You 

will begin by only asking for what your dog is capable of doing.  If your dog is not successful, 

it is not his fault.  You might be asking too much, making the situation too difficult at this 

particular time or your dog does not understand how to do what you are asking.  Keep this in 

mind whenever you are training your dog.  Never move ahead to the next step until your dog 

is successful for 3-5 attempts with the prior step.  You will have greater success by backing 

up a step and ending with a successful attempt, than to move forward too quickly. 

 

“STAY” is necessary in training since it teaches your dog to control his active behavior by 

being calm and passive.  It also gives you control when you don’t want your dog to be active.  

For example, you might tell your dog to “DOWN STAY” at the Veterinarian’s waiting room, 

while watching television, reading a book, or working on the computer.  Other times might be 

when your dog is with you at the park and you need to get things out from the car – “DOWN 

STAY.”  “SIT STAYS” are typically used for short duration exercises.  For example, you 

might be out for a walk and you need to get the mail from your mailbox – you ask your dog to 

“SIT STAY.”  Perhaps you then want to quickly talk to your neighbor.  Rather than have your 

dog jump up on the person, you can ask him to “SIT STAY.”   

 

Teaching “STAY” 

 
Step 1:  Begin by cueing your dog to “SIT.”  Tell him to “STAY” and immediately follow your 

verbal cue with a hand signal by flattening your hand and holding it momentarily in front of 

your dog’s face, palm towards him.  CALMLY praise (“good boy” or “good girl”) as you remove 

your hand signal and stand still next to him for 2-3 seconds.  Place your hand on his body, 

give a light ‘pat pat’ as you say, “OK!”  Immediately end the behavior with a reward.  The dog 
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will be paid once he finishes the task.  If, when you say “OK!” he runs off or looks to do 

something else, you need a better reward at the end.  Slowly build up to 5 seconds before 

releasing your dog. 

 

If your dog gets up before you have time to release him, quickly tell him “EH!” and remind 

him to “SIT” again. Teach him that his reward will NOT come if he gets up before you give 

him permission.  Begin the exercise once more. 

 

Practice the same exercise with your dog in a “DOWN STAY”. 

 

Step 2:  Now you will build on duration.  Gradually build up to a 10 second “STAY.”  Tell your 

dog to “SIT.”  As soon as he sits, tell him to “STAY.”  Calmly praise him.  If, at any time, 

your dog gets up from the sit position, tell him in a matter-of-fact tone, “EH!” (meaning 

“‘you are not bad, I am not mad, your behavior is wrong”), and tell him to “SIT.”  Once he is 

reseated, remind him to “STAY.”  If he does not “SIT”, wait it out until he puts his rear on 

the floor.  DO NOT give him a treat at this time and do not re-lure him with a treat in 
hand.  As soon as he is sitting, remind him to “STAY” and start again.  If he continues to 

get up, you are probably requiring too much duration too early. 

 

Practice a “DOWN STAY” as well.  If at any time your dog jumps for the treat as you are 

lowering it to the floor, quickly move the treat away and start the exercise over.  Work on 

this exercise until the dog keeps his elbows on the floor and waits patiently for the treat. 

 

Goal:  Your dog should hold a 15 second “SIT” or “DOWN STAY.”  Do not add distance since 

you will be working on this later in the course.   

 

Walking in a Big Dog’s World 
 

Walking a toy or small dog is quite different than walking a larger dog for several reasons.   

 

1. People may not see your dog.  How many times have you or your guests inadvertently 

stepped on your dog?  We know it was not intentional, but, they are not easy to see 

since we typically do not look down when we walk.  

 

2. Some people own small and large dogs.  Like humans, dogs typically do not look down 

when they walk and can easily stomp on a small dog when something exciting occurs 

(e.g. the doorbell rings, the kids are home from school, dinnertime, etc.) 

 

3. Taking him out into the world can also be dangerous.  Doors close quickly, joggers 

and cyclists may not see your dog on the park path, SUV’s are not very close to the 

ground, yet your dog may be very excited about jumping out. 

 

Even though you may own a ‘fearless little wonder’ you must continue to remind yourself that 

his size is not as big as his ego. The following are some general safety tips for you to 

remember to keep your small dog safe: 
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Greeting people – To help build your dog’s confidence with new people, request that people 

squat down next to your dog when greeting him as opposed to bending and looming over him.  

This can be quite disconcerting for small dogs.  If you are going to have guests over for 

dinner, you may initially want to pick your small dog up until everyone gets settled.  The 

foyer area can get quite busy.  And, no one is thinking about little ‘Tinkerbell’ under their 

feet. 

 

Greeting children – In Week 1, we went over some general rules for children that you may 

want to review.  Children should not greet small dogs by picking them up, hugging or kissing 

them, nor should they be permitted to run to the dog and frighten him.  You must always 

remind children that the dog is small and can easily get hurt if they are too rough.  Children 

love to give dogs treats, so we highly encourage this behavior.  Furthermore, if you teach 

your dog some parlor tricks, the children will focus on training the dog instead of hugging 

him.  Children must also learn that dogs tire, just as they do.  If children are running and 

playing all day, and then become bored, your dog shouldn’t be burdened by their boredom.  

The dog probably has had enough by this point and you should respect the dog’s wishes. 

 

Greeting infants/toddlers – If your dog has been used to sleeping in your bed, laying on 

your lap and being carried around, an infant probably will not be a welcome guest into your 

home.  Therefore, you must start to treat your ‘surrogate child’ as a dog, and fast.  Your 

dog may not be very happy when the baby suddenly appears and he is no longer permitted 

the pleasures of your company whenever he wants it.  Also, toddlers are unbalanced when 

they begin to walk and grab and take hold of anything that is near them to maintain balance 

and leverage.  They tend to fall easily and this can frighten your dog.  Guests who have 

toddlers may not be ‘dog savvy’ and won’t pay attention to the dog and child.  You may want 

to put your dog in a safe room or crate if the child is very active or make sure the dog is 

with you at all times.  

 

Greeting other dogs – If you are unfamiliar with approaching strange dogs, we recommend 

staying clear or picking your dog up.  You shouldn’t take chances.  If a dog is riding in the 

back of a pick-up truck or barking at your dog through the house or car windows, pick him 

up.  If your neighbor’s dog suddenly runs out into the backyard and your dog is outside with 

you, pick him up.  Big dogs, sadly, have killed little dogs.  It happens more often than we like 

to think.  This does not mean you need to panic every time you see a dog.  Just use common 

sense and don’t take obvious chances. 

 

If you are familiar with the dog and you know he is friendly, he can sniff your dog while you 

have him in your arms.  If either dog gets a little ‘gnarly’ remove your dog from the 

situation.  You may also want to allow your dog to greet with all fours on the ground but 

make sure the owner of the larger dog is ready to remove the dog if need be.   
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Walking Nicely on Leash 
 

Walking a dog is not an easy task, especially if the dog has a history of pulling you down the 

street.  Many of you are probably experiencing the problem of your dog pulling on leash.  As 

with most behavior problems, this does not simply go away without some training.  The 

longer the dog has pulled, the more difficult it is to change.  It is difficult to change old 

habits!  To allow your dog to pull actually tells your dog that pulling is acceptable, because 

the more you reward a behavior, even ones you do not like, the stronger the behavior 

becomes.  Many owners inadvertently teach their dogs the fine art of mushing by yanking 

and pulling their dogs back while continuing to walk.  Instead of teaching them not to pull, 

you teach them to pull harder.  When a dog pulls forward and the owner pulls back but 

continues to walk, the dog’s reaction is to pull forward again, only harder.  He is being 

inadvertently rewarded since the walk continues.  He gets to sniff and his obedient owner 

(you) follows behind him.   

 

This week you will begin to teach your dog how to walk nicely on leash by introducing a 

phrase which means walk with me without pulling.   

 

First, start off by teaching your dog to move along with you when you say “LET’S GO.”  

“LET’S GO” means “move along WITH ME in the same direction.”   

 

You will first teach your dog to stand nicely while on lead.  Hold the lead comfortably with 

one or two hands, making sure your arms are relaxed and below your waist.  Do not begin to 

walk.  Whenever your dog is looking up at you, reward him with a “YES” and follow that with 

a treat.  He will eventually realize that checking in and looking at you when on leash brings 

about a reward.  When any behavior is reinforced, it typically is repeated; when it is not 

reinforced, the behavior usually is extinguished or does not increase in strength.  This 

behavior will be easier to transfer when the dog is off leash if you reward it now.  If you do 

not reward your dog for attention your dog will look elsewhere for a reward (e.g. the ground, 

another dog, a person, etc.)  If your dog begins to pull forward, lean slightly backwards with 

bent knees or take a few steps backwards.  DO NOT PULL BACK with your arms.  Anchor 

your hands holding the leash securely against your body and wait.  Tension may remain on 

the leash for a while.  Continue to brace yourself in this position until your dog slackens his 

pull.  As soon as he looks back to you, tell him “YES” and reward him with a treat next to 

your side.  Avoid stepping forward to give the treat.  You are not the dog’s servant. He 

should come to you for the reward.  If he continues to pull and refuses to slacken the lead, 

say nothing, wait it out until he figures out that he is going nowhere when his collar is tight. 

 

Once your dog stands nicely by your side, you are ready to walk.  Say your dog’s name, 

“LET’S GO”, and begin to walk.  As stated above, “LET’S GO” is an informal phrase meaning 

to move along or move forward with you.  Watch your dog.  As long as he walks nicely 

without pulling, the walk continues and he is periodically rewarded with food treats and 

verbal praise.  Whenever you see that your dog is about to pull (his ears perk up, he catches 

sight of another dog or other interesting stimulus, his chest begins to stick out, he gets up 

on his toes, his tail begins to wag rapidly when he sees something, he quickens his pace, 
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etc.), STOP all forward motion and turn yourself into a tree.  Wait until your dog returns 

attention back to you, verbally praise him, begin to walk and immediately reward him with a 

treat as you continue to walk.  DO NOT give the treat if you are not moving forward.  If 

you give the treat only when he turns to look at you, you are actually rewarding attention, 

not loose leash walking.  Your dog will quickly learn that when his collar is tight, you no 

longer follow him: instead the walk is temporarily discontinued.  Walks only continue when 

the leash is loose in your hands.  Continue to repeat the above steps every time you feel 

your dog pulling.  Once you have attention, tell him “LET’S GO” and begin your walk.  Reward 

with verbal praise and food for every compliant response.    

 

Homework:  Review and practice stationary positions with your dog in a variety of places.  

Just because you are not walking, does not mean that the dog is allowed to pull.  Start 

inside, in a distraction free, quiet, familiar area.  Once your dog is consistently responding, 

move to more distracting locations.  When you train, always set your dog up to succeed.  In 

order for him to be successful with this training, you should not use a walk to get rid of 

pent-up energy.  If you attempt this, you may only be able to take one step before you have 

to stop.  Instead, tire him out at home and then take him for a nice long walk.  You will 

surely be more successful when he is calm and tired. Ultimately, work outside and 

incorporate loose leash walking into all of your dog’s walks.  

 

To increase your dog’s success and help set your dog up for success, your dog MUST be 

hungry before the walk begins.  For the duration of this week, feed your dog his daily ration 

of kibble on walks as a reward for walking nicely.  If your dog is doing well and his entire 

meal was not given during the walk, give him the remainder in his bowl when you get back 

home.  If the entire meal is gone in the first block, either change to a more motivating 

reward or practice more at home before working with your dog in distracting areas.  

 

Enforce loose leash walking anytime your dog is on leash.  Do not allow your dog to pull to go 

to the bathroom in the backyard, when you are sitting with him on leash in class, at the 

Veterinarian’s office, etc.  When you can walk your dog in a social situation, or outside, while 

holding an open cup of liquid in your leash hand without spilling the liquid, you and your dog 

have mastered loose leash walking. 

 

Dog socialization groups are a wonderful means of continuing on with your dog’s socialization 

while giving him more exercise.  Please visit our website (www.sthuberts.org) under classes 

and review the Tiny Tots description. These are supervised play sessions in a safe 

environment.   

 

http://www.sthuberts.org/


Copyright St. Hubert’s Animal Welfare Center 2007 

Petite Pals Manual – Revised:  December 18, 2007 40 

Teaching “HERE” (Sit Front) 
 

Definition:  Find my feet and sit in front of me.  Do not get up until I release you.  
 
You will be teaching your dog to move toward you when called and sit in front of you by 

pairing together two different exercises.  This is the first step to teaching a really 

reliable recall.   

 
Before beginning to teach your dog to move toward you, there is some important background 

information that you must understand thoroughly.  Please read this section very carefully 

before beginning to teach “HERE.” 

 

Everybody dreams of owning a dog that comes reliably every time he is called.  Yet few 

people own such dogs.  Instead, many dogs ignore their owner’s request to come, or, worse 

yet, run away when called.  What goes wrong?   

 

1. The most devastating thing that people do to ruin their emergency recall word is 

to create a negative association with the word.  People will call their dog to them 

to punish the dog for something.  Perhaps he grabbed a forbidden object and ran 

away with it, maybe he chewed up something valuable, or ran out the door, or 

soiled in the house. The owner calls the dog, and the dog obeys.  When he gets to 

his owner he receives some sort of punishment for what he did.  YOU think you're 

correcting his inappropriate behavior, but what does he think?  In your dog’s 

mind, he is being punished for coming, because that is what he just did.  A dog 

connects punishment with what he is doing AT THE MOMENT he receives the 

punishment, or whatever he did a few seconds prior to the punishment.  If you 

call your dog for punishment even a few times he will begin to fear coming, 

because he connects coming to you with punishment.  Why would he want to come 

to you?  How can he distinguish between coming for a reward versus coming for 

punishment?   What you will start to see is this:  you call him, he begins to come, 

then stops, cocks his head and looks at you and then runs away.  The unknowing 

owner sets this negative pattern, and by the time the dog is an adult the damage 

is severe and it is an established behavior pattern.  Never call your dog to you to 

punish him.  Period! 

 
2. Avoid calling your dog to you if you are planning something he may well see as 

unpleasant, such as giving him a pill, putting him in his crate, giving him a bath, etc.  

Of course, this depends on the individual dog - many dogs love baths and crates!  

But, if your dog does not like something that you are about to do with him, then 

do not call him - go and get him.  If you call him, the result will be the same as 

described above.  
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3. Avoid calling your dog if he has not been trained to respond to come, or in 

situations that are beyond his ability.  Remember, dogs are not born knowing what 

our words mean until we teach them.   

 

 

Once you have begun working on teaching a formal recall, do not use the word in difficult 

situations that are beyond his ability.  When we teach children to add, we begin with 2+2 - 

very simple arithmetic.  We would not expect a child who has had two or three weeks of 

addition to be able to add columns of three or four digit numbers.  Is that because he does 

not know how to add?  No - he does know how to add, but only very simple numbers.  

Similarly, when your dog begins to learn “HERE”, he can only be expected to respond to it in 

simple, controlled situations.  It would not be fair to call him in difficult situations beyond 

his ability.  For example, suppose you have been teaching your dog to come to you for two or 

three weeks.  He can and will come to you anywhere in your house or yard.  He is, therefore, 

learning what “HERE” means.  Now, you take him to a park for some fun, and you are playing 

ball with him off leash.  Everything is fine until he spots a squirrel at the other end of the 

park.  Off he goes, 50 mph after the squirrel.  And there you are, wondering how to get him 

back.  Then you remember all your hard work for the last few weeks, so you call him with 

“HERE,” since, of course, he now knows what is expected of him.  Of course he does not 

come - in fact, he does not even slow down.  Why?  Is it because he does not understand?  

No, he does understand, but at that early stage in his training this particular situation is 

much too difficult for him.  He is off leash and running full speed toward a very tempting 

distraction.  So, you should only use “HERE” if you know your dog is capable of obeying it and 

you are capable of enforcing it.   

 

If you call your dog or he comes to you on his own for any reason, you should lavish him with 

praise, treats, and games!  Make coming to you the most wonderful thing in his life.  Take every 

opportunity to reinforce coming.  Build an absolute trust between you and your dog that if he 

comes to you he has nothing to worry about - it will always be a positive experience.  Then, 

rather than fearfully coming, he will enjoy it and do it reliably for the reward that is always 

there.  Praise for coming does not mean a muttered “good boy.”  It means sincere, enthusiastic, 

animated praise that will bring your dog bounding to you whenever you call.  It is critical to vary 

your rewards.  Your dog should love to come to you since he never knows what type of jackpot 

he will hit. 

 

In the meantime, accidents happen to all of us, and there your dog is, out loose.  If “HERE” 

is not usable yet, there are a number of tricks you can try to get your dog back without 

ruining the word “HERE.”  You can always try the old standby “Do you want a cookie?”  If 

this will bring him back from the middle of the road then use it!!  But, make sure you have a 

big smile on your face and his favorite cookie waiting for him along with lots of praise!  It is 

incredible how many people will tempt their dog back with a cookie and then when the dog 

comes they punish him for running away!!  What you have just done is punish the dog for the 

last action he performed - - coming!  Also, do not fib.  If you need to bribe him with a treat 

to come to you because of a dangerous situation, make sure you give it.  If you do not, he 

will quickly learn to distrust you.  A bribe can also be offering to play with a favorite toy 

(which you show to him excitedly) or offering to take him for a ride in the car (as you open 
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the door).  If either works, again make sure you are full of smiles and praise and that you 

come through with whatever you promised.  Some people find success if they completely 

ignore the dog and quietly become engrossed in the most interesting thing they have ever 

seen (like a blade of grass or a leaf).  Dogs will often come wandering over to see what is so 

interesting.  Other people get their dog to start chasing them, run around in play for a 

while, and then run right into the house.  Often the dog is right behind them.  This is our 

preference! 

 

No matter what method you are trying, remain calm.  Most people panic when their dog is loose, 

and begin running after the dog yelling and screaming.  Most humans cannot outrun a dog - 

especially a frightened dog.  He's more likely to run away from you, faster and faster, farther 

and farther.  Remain calm and under control, and your dog will move slower and stay closer. 

 

The key is to set your dog up for success each and every time, and teach him that coming to 

you is the best decision he can make.  Remember you want 100% success 100% of the time.  

There is no behavior more important than a reliable recall.  Work on it diligently, always making 

it fun and rewarding.  The rewards of this early conditioning will last the rest of your dog’s life. 

 

Teaching “HERE” 

 
We recommend using the word “HERE” rather than “COME” since many dogs have learned to 

ignore “COME”, have had a poor association with it or the word is used in other contexts.  

Examples might be:  “Come on” when you want the dog to move with you (“Let’s Go” would be 

the correct phrase).  When the owner says “Down” and the dog does not respond, many 

times we hear “Oh, come on Buddy, you know this.”  “Come on, Let’s Go.”  Or, “Sit, Come On, 

Sit.”   

 

“HERE” is rarely used in general conversation.  You will first use it to get speed on the recall 

and make it fun.  Make sure you are using it sparingly and make sure the dog always 

responds.  Use “OUT” for relieving himself and “IN” to return back indoors.  This MUST be 

a fun, exciting exercise for your dog.   

 

In order to teach your dog that the word “HERE” means move to you as quickly as he can, 

find your feet and sit until released, you will teach “find your feet and sit” from one foot 

away first.  Next week, you will teach it from a distance and get speed. 

 

Start off facing your dog with several treats in both hands in front of your dog’s nose.  Say 

“HERE” as you take a step back.  Lure him into a “SIT.”  “HERE” means find my feet and sit.  

Mark it with “YES!” and reward with food.  You and your dog will move together as a team.  

Avoid moving away from your dog.  Your dog must NOT get up from the sit until released 

with OK!  The purpose for this is safety.  Perhaps you are outdoors and your dog’s collar or 

leash just broke.  After 3 or 4 successful sits, add duration to the sit.  Say “HERE,” step 

back and lure him into a sit, pause, give a treat as you praise, pause, give another treat as 

you praise, again, pause, say “OK!” and play tug or ball with your dog. 
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Week 3 - Homework 
 

“OK!” Release Word 
Use your universal release word “OK!” when you want your dog to end the behavior like a 

“SIT” or “DOWN.”  Follow it with a reward so your dog continues to work for you, waiting 

for you to give him the big ‘blast off’ for his paycheck!   

 
Think of behaviors as having on/off switches as discussed earlier.  You turn the dog on by 

telling him to do something (e.g. sit, down, here).  However, the battery will go dead if you 

don’t turn it off.  You should use “OK!” whenever you want your dog to get up or be released 

but you still need his attention on you.  Examples might be jumping out from the car, 

stepping out the front door, crossing a street, etc.  Eye contact is necessary.  You wouldn’t 

allow your dog to jump out from the car and run off (we hope!) unless you’re at a park and he 

sees his friends and you say “GO PLAY.”   

 

Walking on Leash 
Your goal is that your dog walks next to you for approximately 50 feet without pulling until 

you release him with “OK!” 

 

“STAY” 
By end of week, your dog can do a 20 second “SIT” or “DOWN STAY.”  Practice in a 

distraction free environment for success.  VARY the length of time your dog holds the 

“STAY” once the dog is doing well at 20 seconds.  Do not be predictable!  Always remain 

close to the dog at this stage! 

 

“HERE” – Sit Front 
With treats in both hands, lure your dog into a “SIT” in front of you by saying “HERE.”  Do 

several times and then release and play.  Do not add distance this week.
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Week 4 
 

Attention/Name Game with Distractions 
 

Your dog should look to you regardless of what is going on around him or whether he is 

distracted by something.  Remember that his name means LOOK and nothing more than that.  

Never beg and plead for your dog to look at you by repeating his name over and over.  You 

would not do this with your child or spouse so it’s useless to do it with the dog.  If he is not 

paying attention to you when you say his name, avoid making kissing or clicking sounds, avoid 

saying ‘excuse me’ (which means nothing to the dog) or phrases like “I SAID” in an angry 

tone of voice.  Your dog’s name should always be said in a pleasant tone of voice.  If he is not 

paying attention, the distraction is either too close or too difficult. 

 

Begin with mild distractions.  Say your dog’s name.  When he responds, tell him “YES!” and 

reward.   

 

Teaching “GO TO PLACE” 
 

Definition:  Dog goes to designated area and lies down. 

 
This is an extremely useful everyday exercise and can be used not only in the home 

environment, but just about any place where you want your dog to settle down and relax on a 

mat.  The most commonly used times might be during meals, while watching television or 

when working on the computer.  There is nothing more annoying than a dog that is jumping 

all over you or barking for attention when you are trying to concentrate or relax.  You can 

also teach your dog to go to a place and lie down when the doorbell rings to avoid jumping up 

onto guests. 

 

Step 1 – Teach Dog to “GO” to his Mat  

 Toss a few treats onto your dog’s mat.  Hold the dog away.  Rev him up by getting 

him excited with words such as ready?  When your dog looks to you, tell your dog 

“GO” as you swing your arm toward the bed in a bowling motion.  The second your 

dog’s feet hit the bed, say “YES” (just before he eats the treats) and reward him 

with a treat from your pocket or other hidden place.  Do this several times.  

 

Step 2 – No Food on Mat 

 Same as Step 1, but no food on mat or in your hand.  Use the same hand motion.  

When your dog runs to the bed to look for the food, mark with a “YES” and 

immediately move in and drop several treats ONTO the bed from your pocket.  Do 

not feed him from your hand to his mouth. 
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Step 3 – Dog Lies Down on Mat 

 Same as Step 2.  Instead of immediately marking his move to the bed with a “YES,” 

wait to see if the dog offers another behavior.  If the dog sits, tell him “YES” and 

reward.  Repeat this step several times.  Next, when your dog is sitting, do not mark 

with a “YES.”  Instead, wait it out until he offers a down.  Once he is down, mark 

with “YES” and put a pile of treats on the bed.  JACKPOT IMMEDIATELY IF YOUR 

DOG LIES DOWN! 

 
Homework:  Goal for next week is that your dog will lie down on the mat in order to get 

food.  Owners and dogs remain on the same side of the mat this week. 

 

 

“STAY” – Adding Distractions 
 
The purpose of adding distractions is to teach your dog that it is worth responding to your 

cues, despite the fact that the environment around her might be more interesting.  Your 

dog should obey you anywhere, anytime, and under any circumstance.  We call this reliability.  

You want to be able to rely on your dog to obey, no matter what. 

 

To get a high level of reliability, you must practice with your dog in new and different 

environments where distractions occur naturally.  Once or twice a week, rather than train at 

home, take your dog somewhere new and practice there instead.  Begin with relatively quiet 

areas and gradually progress to more difficult, distraction-filled areas.  Always make sure 

you slowly increase the level of difficulty.  You would not start off asking your dog to 

“STAY” at a parade, for example.  Instead, start on a quiet suburban street then progress 

to a light-traffic street, a heavy-traffic street, the center of a small town in front of the 

stores, the local playground or park where people are playing various games, the parking lot 

of a busy supermarket, etc.  The more places you take your dog, the more reliable he will be 

with this exercise so long as you don’t move too quickly.  Every new environment is a new 

training session.   

 

If you tell your dog to “SIT STAY” while people walk by and your dog is successful, reward 

him with a treat while he is sitting still.  You are increasing the time he is remaining calm 

and still and waiting for you to release him.   

 

When working around distractions, do not wait for your dog to get up and then get 

frustrated with him.  Carefully watch him and be aware of visible behaviors that might cue 

YOU that he is about to get up or move.  These behaviors might be eye movements, changes 

in his ear position, tension in his body, closing his mouth, leaning forward, etc.  If you think 

he is about to move, warn with “EH!” and remind him to “STAY.”   
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Teaching “HERE” (Speed) 
 

Definition:  Move directly to me as quickly as possible and sit in front of my feet until 
I release you. 
 
Now that your dog is moving to you and sitting at your feet when you say” HERE”, it is time to 

add distance.  You will utilize the dog’s chase instincts by running away from him.  This 

encourages the dog to chase you and teaches speed and fun.  If possible, have someone hold 

your dog.  Show him you have a reward and run away.  Say your dog’s name followed by “HERE.”  

If he did not look at you when you said his name DO NOT call him.  Instead, work on getting his 

attention first.  Once he looks, the holder should immediately let go of the dog and your dog 

should come dashing directly to you.  Make sure the dog ends up close enough to you that you 

can take hold of his collar.  Once he is sitting in front of you, feed him several treats one at a 

time while you are lavishing him with praise.  He should think he won the Gold medal in the 

Olympics for a job well done.  Release him and play!  Celebrate his compliance.  Remember, the 

dog did have a choice and he chose you!  That is a compliment, so do not take it lightly! 

 

If he does not come running to you when you say “HERE”, you may not have had his attention, 

the reward was not worth coming to (i.e. he just finished his dinner and you are using treats as 

a reward) or there were items around that distracted him (e.g. a morsel of food dropped along 

the way).  If you do not have a designated holder, you can call your dog to you by saying “HERE” 

as you run away any time he is paying attention to you.  Do not attempt to call your dog if he is 

distracted by something.  This step will come later.   
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Week 4 – Homework 

 
Attention/Name Game 
Your dog should respond to his name by looking AT you regardless of what is going on around 

him.  The more you reward eye contact, the more eye contact you will receive.  Practice in a 

variety of settings and locations. 

 

“HERE” 
Your dog runs to you and sits in front of you when you say HERE.  He remains seated until you 

release him, ending with play.  Use “HERE” sparingly – no more than 3-5 times per day - setting 

your dog up to succeed each and every time.  You can certainly use other words, which 

technically mean come, when you are uncertain if your dog WILL come.  Say ”OUT” to go 

outside for a potty break; say “IN” when you want your dog to come indoors; say “CRATE” when 

you want him to go into his crate; use “LET’S GO” for following you; “WITH ME”, “THIS WAY”, 

etc., etc. 

 

“GO TO PLACE” 
Your dog runs to the mat and either sits or lies down.  You and the dog will be on the same 

side of the mat and close to it this week.  Reward each and every time your dog moves to his 

bed on your cue “GO.” 

 

Walking on Leash 
Remember that good leash manners mean no pulling.  Reward your dog for walking by your 

side with a loose leash.  Do not allow him to pull you towards something!  To make it easier on 

you and the dog, try to give the dog a short exercise session in the yard before going on the 

walk. 

 

“STAY” – Add Distractions 
Dog holds a “SIT STAY” or “DOWN STAY” when you are standing nearby with a variety of 

distractions (e.g. other dogs passing by, a ball being tossed, food dropping on the floor, etc.) 

Practice with both ‘set up’ and ‘real life’ distractions.  Whenever safely possible, allow your 

dog to have the distraction as a reward for holding the “STAY.” 

 

 Dog holds “STAY” while owner bounces tennis ball – release dog and let him get the ball. 

 Dog holds “STAY” while owner drops treats on floor – release dog and let him get the 

treats. 

 

Occasionally allowing your dog to have the distraction as a reward takes the urgency out of 

the situation and is a good random reward.  This creates a more reliable stay. 
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WEEK 5 
 

Teaching “TOUCH” – “SAY HI!” 
 

Definition:  Dog touches his nose to person’s palm to greet instead of jumping up. 
 
If your dog is focused on a person’s hand, he will be less likely to jump up to greet.  This 

exercise can also help shy or timid dogs when greeting since they may become more 

comfortable greeting people knowing that the person will not reach out to touch them.  Also, 

you can use this exercise to distract your dog’s gaze away from something you don’t want 

him looking at. 

 

Step 1: 

 Have some small treats in one hand behind your back.  The other hand is empty and 

will be the ‘target hand.’ 

 Present the empty target hand (a flat open palm) in front of the dog.  Do not touch 

the dog with your hand.  Your dog will probably sniff your hand.  As the dog touches 

his nose to your hand, mark it with “YES” and reward with a treat from behind your 

back.  At the same time, move the target hand away. 

 Repeat this process several times.  If your dog is not touching his nose to your hand, 

you can rub something onto your hand so your dog is curious and sniffs it.  Do this 

throughout the day and in as many different locations and situations as possible.   

 

Step 2: 

 Now that the dog is consistently touching the target hand when presented, start to 

move the target hand around for short distances. 

 The dog should look at the hand and then follow the target as the target moves.  

Reward the dog for taking one or two steps with the target hand and touching it.  

You are standing still. 

 Remember the food is always hidden from the dog’s view. 

 Gradually increase the distance that you can move the target hand with the dog 

following.  Take your time!  Be careful not to progress too quickly. 

 

 

If your dog starts to stare at the treats behind your back, simply ignore him.  Looking for 

the treats does not bring about a treat.  Touching his nose to your palm is the behavior you 

are looking to reward.  Once your dog is consistently touching the target hand, put the 

behavior on cue by adding the phrase “SAY HI,” present your hand and wait for your dog to 

touch it.  Mark with a “YES!” and reward.   
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Name Recognition and “HERE” at a Distance 
 

Now that you have been working on your recall (e.g., “HERE”), you may want to call your dog 

at times when he is not paying attention to you.  For example, he could be 50 feet away 

looking at a squirrel up a tree.  You will need to say your dog’s name to get his attention.  

Chances of him complying with “HERE” will be much greater if you have his attention first.  

In class, we will distract your dog.  You will turn and run away.  When you get to the 

opposite side of the room, you will say your dog’s name.  If he turns and looks at you, quickly 

mark it with a “YES!”  The leash will be dropped when he looks at you.  You may then say 

“HERE.”  As your dog gets close to you, you may bring your hands in front of your body 

slightly above the dog’s nose level if he is not automatically sitting and guide him into the sit 

(without food in your hand).  As soon as your dog is sitting, make sure you reward him.  Give 

several treats, one at a time, while he in the seated position in front of you.  Continue to 

praise him the entire time.  Imagine that your dog was heading toward the street, you said 

“HERE” and he spun around, ran to you and sat.  I’m sure you wouldn’t give him one treat or 

simply say “good dog.”  Make sure every speedy response ending with a “SIT” gets a BIG 

PAYCHECK!  Also, your dog will sit in front of you for longer periods of time in hopes of 

getting more rewards.  Make him think that it is worth his while to “SIT” there.   

 

 

If your dog is not ‘running’ to you, quickly run AWAY from him until he catches up.  You are 

eliciting him to chase you.  If you run toward your dog, he will probably run in the opposite 

direction or freeze.  This is not what you want from him when he hears “HERE.” 

 

 

“STAY” – Adding Distance 
 
The last stage to working with “STAY” is for you to add distance from your dog when your 

dog is in a “SIT” or “DOWN STAY.”  So far you have worked on duration and distractions.  

This is the last step before putting the three together.   

 

Put your dog in either a “SIT” or “DOWN STAY” and begin by backing away from your dog 

one step at a time until you are six feet away.  Watch him carefully.  At any sign of 

movement, say “EH!” and remind him to “STAY.”  If your warning goes unheeded, quickly 

return to your dog, remind him to “SIT” or “DOWN” and “STAY.”  While your dog is staying, 

verbally praise him for remaining still.  Shorten your duration when you are adding distance.  

If a distraction appears, you may walk in and give a treat, but the dog should NOT get up.  

He must learn to remain in position and not move until you release him.  Elbows off the floor 

on a “DOWN STAY” should not be rewarded.  Before you know it, he will be elevating 

himself up to a “SIT.”  Remember to always return to your dog and release him close by your 

side with a double pat.   
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Once he is doing well with this, you can begin to add some duration, along with some mild 

distractions.  “STAY” may save your dog’s life one day so set high standards to achieve 

success. 

 

Walking on Leash – Distractions and Greetings 
 
Teach your dog to walk politely on leash even though he is approaching an 

interesting/exciting distraction (or one is approaching him).  Once you and your dog have 

reached the distraction, the dog should “SIT.”  If the distraction is a person, the person 

should greet you first, not your dog.  If your dog is sitting calmly, tell the dog to “SAY HI!”  

Then and only then should he get up and touch his nose to the person’s palm.  If your dog is 

not sitting and/or is very excited, the person should ignore the dog and leave.  Repeat this 

exercise until you have success. 

 

 

“GO TO PLACE” – Putting Behavior on Cue 
 

Your dog should be running to his mat and lying down.  Once he is consistent with this, you 

may now add the cue just prior to the dog performing the behavior.  “GO TO PLACE” Means 

“the dog moves away from you to his mat and lies down.”  There should be no reason to say 

down.
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Week 5 - Homework 
 

 

Walking Nicely on Leash 
Your goal should be that your dog can approach people or other distractions without pulling 

or jumping.  When you stop walking your dog should SIT.  This teaches good manners and 

how to properly approach people. 

 

“STAY”  
Tell your dog to “STAY” around a variety of distractions and gradually add more and more 

distance from your dog.  Your goal should be that your dog can hold a “SIT” or “DOWN 

STAY” while you gradually add duration.   

 

“HERE” and Name Recognition from a Distance 
When your dog is a distance away from you and looking at or sniffing something, say his 

name.  Your dog should immediately look up to you.  When he does, mark it with a “YES” and 

toss him a treat or toy.  Your dog should look at you when you say his name regardless of 

what is going on around him, especially when he is at a distance.  Once your dog responds to 

his name, say “HERE”.  Your dog should run to you and “SIT” in front of you.  He should 

remain seated until you release him with a collar hold and body pat. 

 

“SAY HI!” – Touch 
Present your palm to your dog just before you tell him “SAY HI!”  He should touch his nose 

to your palm.  As soon as he does, mark with a “YES!” and reward him.  You can gradually ask 

other people to present their palms just after you tell your dog to “SAY HI!” 

 

“GO TO PLACE” – Add Cue 
Once your dog is running to his mat and lying down, you may add the cue just prior to the 

dog performing the behavior. 
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WEEK 6 
 

Teaching “WAIT” 
 
Definition:  Dog is not allowed to move forward without your permission (dog may move 
backwards, or sideways, but not forward).  He is temporarily put on hold. Safety 
Behavior:  Stairways, street corners, doorways, car doors.   
 
It is extremely important to teach your dog to “WAIT” - both for your convenience and for his 

safety.  “WAIT” puts your dog on hold - it tells him to proceed no further.  Whereas your 

release words grant permission to do something, “WAIT” denies permission.   

 

The most important use of “WAIT” is at doors - the doors of your home or other buildings and 

the doors of cars.  When you use your release word (“OK!”) and open a door, the dog is 

permitted to go through.  When you say “WAIT,” he is not permitted to go through. 

 
Teaching “WAIT” makes going in and out of doors convenient and safe.  If you are leaving home 

or getting out of your car with your hands full of packages or young children ready to jump out 

of the car, you will be able to tell your dog to “WAIT” and know that he will not go through the 

door.  Remember, when you do want him to go through the door, be sure to release him with 

“OK!”. 

 

You can also use “WAIT” as you put his food dish on the floor so he does not dive into it 

immediately, as you go down a flight of steps so you can go first safely, when you come to a 

curb before you cross the street, if you are going upstairs and do not want your dog to come 

along, or when you leave for work and your dog walks to the door with you hoping to go along. 

 

Note:  “WAIT” and “STAY” are as different as “HERE” and “DOWN.”  Think of “STAY” 
as a car in park and “WAIT” as a car in neutral or idling.  With “STAY”, the dog is 
NEVER permitted to move UNTIL you return to him, place your hand on his body and 
release him.  You cannot start a parked car without going to the car and turning the key.  
When you tell your dog to “WAIT”, he may change positions, but never move forward.  
You may release him from a distance but only after he has made eye contact (the ‘may 
I?’ of dog training!).   
 

To help you understand when to use which cue, here are some real life examples: 

 

1) You would NOT tell your dog to “STAY” when you leave for work in the morning.  If 

he understands that “STAY” means not to move until you return, then he should be 

standing, sitting or laying down (whatever position you put him in) on that same spot 

until you return home – possibly 9 hours later.  Instead, you would say “WAIT.”   

Once the door closes, this stops forward movement and the dog may go back into 

the house to relax. 
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2) You would NOT tell your dog to “STAY” in the car when you are quickly running in 

the store for a carton of milk so he does not bolt through the car door.  Once you 

close the door, if told to “STAY”, he should remain in that exact position and spot 

until you get back and release him.  Obviously, this is not practical! 

 

3) You would NOT tell your dog to “WAIT” if he just bolted across the street to visit 

the neighbor’s dog.  Remember that “WAIT” means idle.  You would want to put 

your dog in park until you can get to him, and would not want him to think he can run 

back to you.  You therefore would tell him to “STAY” in this case. 

 

Step 1:  With your dog on a collar and lead (for safety only, NOT for control), approach the 

door and stop.  It does not matter if your dog sits or stands.  Open the door very slightly.  If 

your dog moves towards the door, quickly close the door (without, of course, slamming it on his 

nose).  Continue this step until your dog looks to you.  Open the door to release him through 

the door by saying “OK!”   Since your dog is on leash, he can only move forward six feet.  Once 

he is at the end of the leash, he will probably turn around to look at you.  When he does, tell 

him “YES” and reward him.  Your dog should go through the door, turn around and look at you.   

 

During Step 1, DO NOT say “WAIT” since the chances of your dog being successful with the 

behavior from the onset are slim.  Most dogs jump at the chance to dart through a door.  If 

you were to tell him to WAIT as he was bolting, “WAIT” would mean “dart at an open door”? 

 

Step 2:  Once your dog is successful with Step 1, slowly prop the door open.  Any time he is 
looking to you for permission to move forward, you may release him and allow him to go 

through the door.  If he is moving forward before you have granted him permission to do so, 

quickly put your foot in front of his path, without kicking him, of course, or step in front of him 

to block his path.  If he attempts to dart around you, close the door and start again.  Slowly 

step to the end of the leash. You should be outside of the doorway while your dog remains 

inside.  If, at any time, your dog moves forward, immediately step toward your dog so you are 

blocking his way.  Praise him every step of the way as you put distance between the two of you 

until you can get to the end of the leash and your dog is waiting.  Do not use the leash as a 

correction tool.  It is only there for your dog’s safety.  Once you are at the end of the leash, 

release him. 

 

Step 3:  Once your dog is successful with the above steps, you are now ready to add the verbal 

cue.  Prior to opening the door, tell your dog to “WAIT.”  Your dog should be waiting as you 

open the door.  If he does not pause, quickly close the door.  If you have to help him more than 

two times, you have not had enough successful trials before adding the verbal cue and your dog 

probably does not understand what you are asking of him. 

 

Step 4:  Once your dog is proficient and looking to you each and every time the door opens, 

prop your door open and at a very brisk pace, walk with your dog towards the doorway.  When 

you reach the doorway, tell him to “WAIT.”  Continue walking through the doorway yourself.  If 

your dog understands “WAIT,” he should stop cold and not follow you through the door, but 

wait and look to you for permission to come through.  When he does, praise him, give him 
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permission by releasing him so he may then join you outside.  This can be done at the end of 

your driveway, at a curb, or anywhere you want your dog to come to a sudden and complete halt. 

 

From here on in, tell your dog to “WAIT” at any opening such as your front door, back door, car 

door, gates, curbs, etc.  If you do this each and every time, your dog will automatically begin to 

wait for permission before proceeding further.  Remember that “WAIT” means to stop moving 

forward and look at me. 

 

 

“GO TO PLACE” – Adding Distance 
 

Step 1 - Owner stands 6 feet from mat and sends dog to place. 

 

Step 2 - Owner stands 12 feet from mat and sends dog to place. 

 

Mark each down position with a “YES” and reward ON the mat. 

 

 

“STAY” – Adding Distance and Circles 
 

This week you will continue to add distance but also attempt to walk circles around your dog.  

Your dog may move his head, but not his body.  Start with quarter circles, moving to half 

circles and eventually a full circle.  Calmly praise your dog as he holds the position, return to 

him and give an “OK!” release as you give a double pat on his body. 

 

Walking on Leash Toward Another Dog 
 

As a general rule of thumb, when you have your dog on leash, there should never be 

confusion about whether or not your dog will be permitted to greet a passing dog.  For 

safety reasons, we recommend that dogs do NOT greet each other when on leash for 

several reasons: 

 

1) Young pups and exuberant adolescent dogs tend to jump and leap on one another.  

While this may be fine off lead, when on lead we have seen dogs’ leashes wrap 

around their necks, legs and other body parts.  The chances of injury are great.  

However, not all dogs are social with other dogs and many adult dogs do not 

appreciate this type of greeting.  The a-social or adult dog may quickly tell your 

dog off.  If the dog does not have bite inhibition, your dog can become injured 

as a result.  On the other hand, your dog may not be social with dogs.  Having an 

unruly, over exuberant dog charge at your dog can frighten him and cause him to 

threaten the dog.  Dogs read body language and may be reading something in the 
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other dog that you cannot.  Giving your dog a break from these unpleasant 

interactions will be a great gift to him 

 

2) When dogs are on leash, you are not giving them an option to flee should an on-

coming dog frighten them.  The interaction can be quite traumatic for some 

dogs.  Further, the chances of a dogfight are much greater when on leash than 

off since owners tend to tighten up on the leads, causing tension on the dogs’ 

collars with no means of escape. 

 

3) Permitting your dog to pull you to greet another dog should not be tolerated.  

You would not permit a child to drag you to the candy counter just because he 

wanted a piece of candy.  And, hopefully, you would not give in and reward the 

child for this behavior by purchasing the candy bar.  When you permit your dog 

to greet some dogs on leash, but not others, you are not giving your dog a clear 

message.  Your dog will be unsure when he sees a dog as to whether or not he will 

be permitted to greet this dog.  This results in pulling towards all dogs. 

 

 

Therefore, teach your dog that when he sees another dog, he will simply walk past him and 

pay attention to you.  By all means, we encourage you to continue socializing your dog with 

other social dogs.  However, you should know the dogs that your dog is socializing with.  

Taking him to a dog park with unknown dogs is not recommended.  Find a safe area and, while 

supervised, watch your play with new friends! 
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 Week 6 - Homework 

 

“WAIT” 
Get to end of your leash while the dog waits.  Practice everywhere – especially at the front 

and back doors of your home, the car door, and food bowls.  Practice in the house with no 

leash as you move from one room to the next (from the hallway to bedroom – tell your dog 

to “WAIT”).  Next week your dog should “WAIT” before entering the classroom rather than 

bolting through the door with enthusiasm (hopefully not dragging you behind). 

 

“HERE” 
Continue to work on motivating your dog to run to you quickly, making sure he sits in front of 

you and waits for you to release him.  Vary the rewards you are giving him.  DO NOT use 

food treats every time, regardless of how motivated your dog is with food.  A good trainer 

is NOT predictable.   

 

“GO TO PLACE” 
Your goal is to be able to send your dog to the mat from a distance.  Build the distance away 

from the mat slowly (if you do not have success at five feet away, then do not attempt eight 

feet away).  Gradually add distance so you can eventually send the dog to the mat from 

another room.  Continue to reward him ON the mat. 

 

“STAY” – Distance and Circles 
This week your goal is to walk full circles around your dog in either direction as he holds the 

“SIT” OR “DOWN STAY.” 

 



Copyright St. Hubert’s Animal Welfare Center 2007 

Petite Pals Manual – Revised:  December 18, 2007 57 

WEEK 7 
 

“GO TO PLACE” – Automatic Stay 
 

This week you will send your dog to his mat and calmly praise him as he remains on the mat.  

Release him with “OK!” and reward. 

 

Once he is reliability going to the mat and waiting for your release, you can take a few steps 

away from the mat so your dog learns to remain on the mat when you are at a distance.  

Walk in and randomly reinforce on the mat.  This is not a release.  Tell him “OK!” and 

reward!   

 

 

Teaching “LEAVE IT” 
 

Definition:  The dog should avoid going near or picking up whatever he is told to leave.  
This is a safety command. 
 
This is extremely useful when you want your dog to avoid going near something.  You can use 

“LEAVE IT” when something drops on the floor that you do not want your dog to touch, when 

you put food on a low cocktail table, or when there is something on the ground outside such as 

feces or a carcass.  Use “LEAVE IT” anytime you want your dog to avoid touching something.  

Do not confuse “WAIT” with “LEAVE IT.”  “WAIT” puts the dog on temporary hold.  He may 

eventually have it. “LEAVE IT” means do not go near it. 

 
Step 1:  To teach your dog “LEAVE IT”, place a treat in your fist, present it to the dog 

approximately 3 feet from his nose and say nothing at this time.  As soon as your dog pulls his 

nose away from your fist, say “YES!” and reward him with a treat from behind your back or 

other hidden spot.  DO NOT give him the treat that is in your fist.  Continue this step until 

your dog shows a sign of avoidance.  Watch your dog carefully.  Signs of avoidance are 

different for individual dogs.  They can be so subtle that if not watched for carefully, they can 

be missed.  Typical signs can be looking away, looking up at you, or moving his head away from 

the treat.  Gradually begin to open your fist so the treat is visible to the dog.  If, at any time, 

he attempts to grab it, close your fist and start again.   

 
Step 2:  Now that your dog is starting to understand, you will put the treat on the floor and 

say nothing at this time.  Your dog should not charge and lunge at the treat.  If he does, cover 

the treat with your hand or foot so he cannot get the treat.  When his nose comes away from 

your foot, tell him “YES!” and give him a treat from a hidden place.  Gradually begin to uncover 

the treat and wait.  Once you see avoidance, tell him “YES!” and reward from a hidden place.  

Always pick the item up in between your trials.  Be aware that your dog may attempt to dive 

for the food each time you put it on the floor until he begins to understand the exercise.   
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Step 3:  Once your dog is easily leaving the item, you may add the verbal cue “LEAVE IT.”  

Place the treat on the floor so he cannot get it and gradually move it closer and closer.  You can 

begin to walk around the treat saying “LEAVE IT” if he is looking at it.  He should look directly 

to you instead.  Once he does, he understands the avoidance behavior.  Once he is consistently 

avoiding the ‘leave it’ object, you can add the verbal cue “LEAVE IT” prior to presenting the 

treat.   

 

Be sure to change the item so your dog begins to generalize that “LEAVE IT” means 

“ANYTHING he is looking at, at that moment (e.g. a toy, a person, another dog, steak on the 

counter, etc.) is off limits.”   

 
When all the training is done, your dog should immediately and reliably avoid anything when you 

say “LEAVE IT.” 
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Week 7 - Homework 

 

“LEAVE IT” 
Your dog leaves any object you place on the floor, counter or table when told to “LEAVE IT” 

by avoiding it and looking at you.  Practice this with all sorts of objects that you don’t want 

him to have (food, socks, children’s toys, etc.).  The dog NEVER ‘gets’ the object as a 

reward for doing a good job but gets another reward from a hidden place. 

 

“HERE” 
Continue to work on motivating your dog to run to you quickly, making sure he sits in front of 

you and waits for you to release him.  Vary the rewards you are giving him.  DO NOT use 

food treats every time.  A good trainer is NOT predictable.  Make sure at this stage that 

you are never calling your dog to come to you unless you are 100% sure he will.  If you are 

giving him an option (e.g. he is loose in your yard and does not respond), you will probably 

never have a dog that will reliably come off lead around distractions.   

 
“GO TO PLACE” 
Your dog should run to the mat and remain there until you release him with “OK!”  He should 

remain on the mat as you gradually add distance and waits for you to return to him to 

release him.
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WEEK 8 
 

Grooming and Health Care 
 

There are several grooming tasks you should attend to regularly in order to maintain your 

dog’s health.   

 

Brushing:   Try to give your dog a quick brush on a daily basis.  Each type of coat requires 

special grooming tools, but the principles of hair growth and the factors, which produce a 

healthy coat, are the same.  Brushing is a necessity since it removes dead hair and cleans 

the skin and living hair.  Teach your dog to sit or stand quietly while you brush.  If he 

squirms, is obnoxious, or bites at the brush, you are making the session too long.  Praise him 

when he is quiet and cooperative.  Perhaps periodically reward him with a treat.  Begin with 

very brief brushing sessions - maybe five to ten seconds - and gradually increase the time.  

You can also get into the habit of brushing your dog prior to eating, going out, etc., so the 

act of brushing brings about a real life reward.  If he will not sit still for brushing because 

he sees his food dish, put the bowl away and try again in a few seconds.  Keep working on 

this until he gets the idea that he must be still and accept the brushing in order to get what 

he wants - his dinner. 

 
Bathing:   How often you bathe your dog depends not only on how frequently he gets dirty, 

but also on the type of skin and hair he has and the kind of shampoo you use.  It is best to 

bathe him in a bathtub so that he is physically contained, comfortable, and warm water is 

available.  Line the bottom of the tub with rubber mats or a terry towel to give your dog 

solid footing.  It helps tremendously to have a showerhead that can be detached, brought 

down to the dog’s level, and manipulated to spray in the desired direction.     

 

Ears:  Try to get into the habit of checking inside your dog’s ears on a regular basis.   Ears 

are a common haven for ticks, mites, and infections.  Frequent care is required for dogs 

with hanging ears.  Your dog’s ears should be clean, pink and odor-free.  If you see normal 

surface dirt, you can remove it by wiping the ears out GENTLY with a moistened cotton ball.  

Be very gentle, wiping out only what you can visibly see.  Do not go deep into the ear canal.  

You can seriously hurt or injure your dog if you do so.  The folds or crevices can be cleaned 

using a cotton swab moistened with water, mineral oil, or isopropyl alcohol.  If you ever see 

that your dog’s ears are red, inflamed, swollen, sore, or if there is a foul smell or discharge, 

your dog probably has an ear infection.  We recommend that you take your dog to your 

veterinarian for a thorough examination.  Ear infections are relatively common, and are easy 

to treat if noticed early.  But if you ignore it, it can rapidly worsen to a serious condition. 

 
Nail Cutting:  Cutting your dog’s nails should be a regular part of your grooming routine.  

Most people neglect nail cutting because they do not know how to do it, or are afraid.  As a 

result, the nails grow very long, and are uncomfortable and unhealthy for the dog.  Your 
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dog’s nails should be short enough so that they do not ‘click’ on a tile or wood floor.  If you 

allow your dog’s nails to become too long, it causes the dog to stand abnormally, sometimes 

causing pain.  In extreme cases, nails can grow in a complete circle penetrating the pad.   

 

There are three types of nail clippers, guillotine, pliers and nail grinders.  Select the style 

you feel most comfortable with.   

 

Nails are alive, meaning they contain blood vessels and nerves.  Only the tip is dead.  Light 

colored nails are the easiest to trim since the blood vessel can be seen as a pink area coming 

to a point.  Cut the nail just beyond the point where you see the pink end.  If you cut into 

the vessel, it is painful and will bleed.  You can purchase a yellow powder from your local pet 

store called QWIK-STOP®.   Put a little bit of powder on the nail and it will immediately 

stop any bleeding.  Black nails are more difficult to trim.  The best rule to follow is to cut 

the nail just beyond the point where it starts to curve downward.  Once you learn how to cut 

nails, and teach your dog how to have his nails cut, nail cutting is a very simple procedure, 

and you will be able to maintain his nails properly.   

 

Fleas:  Fleas are very common external parasites.  They are irritating, and can cause skin 

problems.  They thrive in all seasons at moderate temperatures. They cannot survive in high 

elevations, so they're not a problem in mountain states or for mountain dwellers.   Fleas are 

tiny brown insects that crawl on your dog’s skin, ingesting blood.  If you disturb them they 

hop away.  Concentrate on PREVENTING fleas.  Check your dog often by stroking the hair 

the wrong way, especially in the groin area.  If you find fleas - even one - treat your dog 

IMMEDIATELY before it multiplies into a major problem!  You can use flea shampoo, dip, 

powder, spray or a preventative treatment through your veterinarian.  Your veterinarian can 

recommend the best treatment, especially for young dogs.  If your dog has fleas, so does 

your house.  Fleas spend most of their time OFF the dog.  They complete their breeding life 

cycle in your carpet, furniture, walls, floors, etc.  You must treat both your dog and your 

house in order to get rid of the parasite.  The best, most effective products for fleas are 

available through your veterinarian.  Your veterinarian can also recommend a good flea and 

tick collar for your dog. 

   

Ticks:  Ticks are also common external parasites.  They burrow into the dog’s skin and 

ingest blood.  As they do, they grow to the size of a small jellybean.  Their body becomes a 

sack of blood with a tiny head.  You can purchase special “Tick Tweezers” from your local 

pet shop.  In removing a tick, it is essential to remove the head, which is locked into the 

skin.  Grasp the tick using tweezers right at the skin.  You will have to pull hard to remove it 

- their jaws are very strong.  Once you have it out, be certain that you did get the head, and 

then kill it.  Often they will take a piece of skin with them.  If so, clean the spot on your dog 

and watch it for a while for signs of infection.  Since Lyme Disease has become a very 

common disease in our area, as well as many other areas of the country, many veterinarians 

are recommending the Lyme Vaccine. Lyme Disease can be deadly so it is highly 

recommended that you speak with your veterinarian about this treatment. 

 

Worms:  Worms are internal parasites that live in your dog’s digestive tract.  The most 

common types are round, hook, whip, and tape worms.  We recommend that you take a 
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sample of your dog’s stool to your veterinarian on an annual basis.  If she finds worms, she 

will give you medication to kill them. 

 

Inoculations:  Your dog will need regular inoculations to protect him from common, but 

serious diseases.  Be careful to follow your veterinarian’s schedule for keeping your dog up-

to-date on his inoculations. 

 

Sexual Maturity, Neutering and Breeding 
 

On the average, dogs reach sexual maturity between 6 and 12 months of age.  This brings on a 

number of changes, presents some issues that you must face and provides you some choices to 

make for your companion. 

 
The Female 
In a female, the onset of sexual maturity is marked when she comes into heat (or ‘season’) for 

the first time.  Most female dogs come into heat twice a year, and each cycle lasts for three 

weeks.  Within each three-week cycle there are several days when she is able to breed and 

become pregnant.  You must keep her under absolute constant supervision, confinement and 

control.  There is a bloody discharge from the swollen vulva.  Females in heat tend to be 

irritable, absent-minded, and difficult to live with.  Please consider the following points: 

 
 There are simply far too many dogs in this world already.  Every year, about eight 

million dogs are legally euthanized (killed) in the United States because they are 

homeless and/or unwanted. 

 

 Females do not NEED to have a litter to be “fulfilled.” There is absolutely no 

medical reason why a female should have a litter.  There is no medical or emotional 

reason why they should even go through one or two heat cycles before being spayed. 

 

 Dogs should not be bred just because they are purebred.  Being purebred means nothing 

except that the last several generations were all of the same breed.  It says nothing about 

the health, soundness or temperament of your dog.  Having ‘papers’ on your dog is not a 

reason to breed your dog, regardless of your dog’s lineage.  Again, these papers say 

absolutely nothing about your dog’s soundness or temperament. 

 

 Breeding your dog will not bring financial rewards.  The realities are possible staggering vet 

bills, possible loss of puppies or mother during the birth process, unsold puppies wreaking 

havoc and learning inappropriate behaviors, and puppies given away for little or nothing to 

people who may not care for them properly. 

 

 Spayed female dogs do not get fat and lazy.  Dogs that eat too much and get too little 

exercise get fat and lazy. 

 

 Any personality changes from spaying will be for the better.  Spaying has absolutely no 

effect on intelligence.  Spayed dogs tend to be more gentle and affectionate.  They become 
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less interested in other animals, in running away, and prefer to spend more time with the 

family. 

 
 Spayed females have a lower incidence of health problems (including breast cancer and 

uterine infections), especially as they age. 
 

The Male 
During maturity, males tend to become more dominant and headstrong.  Please consider the 

points above, as well as the following: 

 

 Male dogs do not need to engage in sexual intercourse.  In dogs, sexual behavior is 

primarily a reflexive behavior. 

 

 Neutered males have a much lower incidence of prostate problems as they age. 

 

 Neutered dogs do not get fat and lazy.  Dogs that eat too much and get too little 

exercise get fat and lazy. 

 

 Any personality changes from neutering will be for the better.  Neutering has absolutely 

no effect on intelligence.  Neutered dogs tend to be more gentle and affectionate.  

They become less interested in other animals, in running away, and prefer to spend more 

time with the family.  It has absolutely no effect on how ‘macho’ the dog acts, nor will 

other dogs ‘look at him differently.’ 

 

 The greatest advantage to neutering males is the positive effects it may have on their 

personality and behavior.  Typical effects are:  decreased leg-lifting and territoriality, 

decreased running away and roaming, decreased fighting with other males, decreased 

mounting of people, children, other dogs or objects, decreased testing and aggressive 

behaviors.  In general, neutered males are more gentle, affectionate, docile and 

cooperative. 

 
If your dog is between the ages of 6 months and 2 years of age, we 

recommend that you re-read the section on 
Adolescence – The Teenage Years! in the beginning of this manual. 
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Your Goals before the next course: Off Leash Wonders 
 

Attention and Here 
You will now begin to add mild distractions before calling your dog to come.  In the next 

course, we will increase the level of distractions that your dog must run away from. 

 

Wait 
Tell your dog to “WAIT” at doorways and now begin to add distractions outdoors.  Your dog 

should never be released to move through a door without first looking to you for permission.  

If you do not want your dog to go to the distraction, then release him with “OK!”  He should 

go through the doorway, turn and look to you for direction. 

 

Leave It 
Begin to use “LEAVE IT” with various objects, dogs, people and anything else that might 

distract your dog. 

 

Stay 
Your dog should be able to hold a “SIT” or “DOWN STAY” when someone is petting him.  

Many dogs become excited and aroused when touched by a stranger.  If you tell your dog to 

“STAY”, he MUST hold the position, regardless of the distraction. 

 

Go to Place 
Your dog should be able to go to his mat at greater distances and around mild distractions. 
 

 

Continuing Your Education 
 
Congratulations on completing the course.  You should be proud of both your dog as well as 

yourself for your perseverance and commitment.  You have gotten your dog off to the best 

possible start.  You are now ready to move on to the Off Leash Wonders course.  Whereas 

this course met certain needs of the young adolescent dog, the next course is designed 

specifically for the training, development, and behavior of the young adult dog.   

 

This course helped develop the beginning steps for a long-lasting relationship.  As explained 

earlier in the course, training cannot be accomplished in just six, eight or even twelve 

weeks.  Training is a life-long task and the more you stimulate your dog’s brain, the better 

behaved he becomes.  The better behaved he is, the happier you will both be.  It’s important 

to remember and follow a number of guidelines so that you and your dog will maintain the 

success you have achieved to date. 

 

1. If you want the training to last, you must be careful to continually and consistently 

apply and reinforce what you and your dog have learned.  In the past eight weeks 

you have not programmed a computer, you have trained a dog - a living, thinking, 
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feeling, changing animal.  He will need continued reinforcement throughout his life.  

Dogs, like people, are entitled to make mistakes.  They are not perfect; if they are 

not continually reminded of the rules, they forget, just like we do. 

 

2. If you are sloppy with your communication, your dog will be sloppy with his 

responsiveness.  It is second nature, when something is not put in front of you on a 

daily or weekly basis, to get sloppy.  Unfortunately, when you allow your dog to get 

away with not responding to you because you were either tired or lazy, you are 

heading for trouble.  First, it may be minor errors your dog makes, but then they 

gradually increase to bigger errors, and finally to complete lack of compliance.  Do 

not permit this trend to even begin!  Whenever your dog does not obey you exactly 

as he has been taught, immediately enforce what you asked.  If you will not be able 

to enforce a request, do not ask for it.  Show your dog that you are right on top of 

things that you are and always will be his leader, and your requests to perform 

should not be ignored.   

 

3. The standards you set and maintain are up to you.  If you are lenient and sloppy, 

your dog’s responsiveness to you will rapidly slide.  If you are consistent, your dog 

will continue to respond to your cues and give you his very best. 

 

4. The responsibility for maintaining training falls on you.  First, you must continue to 

apply what you have learned in class.  For example, to teach your dog, you must 

communicate with him in the way he has been taught throughout this eight-week 

course.  Praise must be sincere and enthusiastic if it is going to motivate him to 

learn and respond.  Proper timing and absolute consistency are necessary for your 

dog to learn. Dogs learn by consistent repetition, making regular practice a 

necessity.  Will you continue to apply these basic training principles? 

 

5. You must be consistent with enforcing the words you have taught him according to 

their meaning.  For example, when you said “HERE”, he must come directly to you and 

not meander around sniffing the ground along the way.  If you ask your dog to 

WAIT, it does not mean slowly creep forward one or two steps.  One or two steps 

turn into running through a door.  Will you make sure that your dog continues to 

obey you just as he has been taught? 

 

6. Do not ask or expect your dog to do more than he is capable of doing.  It is not kind 

to make your dog do something that is truly beyond his ability or will cause 

suffering.  Do not abuse your authority or you will lose your dog’s respect.  Use it 

wisely and kindly, and you will gain his boundless trust. 

 

7. Finally, do not ask your dog to do something that he has not yet been trained to do.  

You can only expect your dog to do what you have taught him.  The Petite Pals course 

did not teach your dog to perform off leash while running after deer in the woods, 

for example.  It is a step that neither you nor your dog has yet made. Therefore, 

your dog has not learned the skills necessary to come off-leash despite distractions, 

so you should not ask or expect him to do so.  If you want to progress with your 
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dog’s education, which we strongly recommend, we encourage you to register for the 

Off Leash Wonders course.  Your dog will be taught many new behaviors, such as 

Stand Stay, off lead recalls, distance work and an increase in distraction training.  

Following on from Off Leash Wonders is our Great Outdoors course where you and 

your family reap the benefits of your extraordinary commitment and achievement 

while enjoying our fun, off-leash outdoor training course. 

 

The most important training tool that you have is a good relationship with your dog.  Your 

relationship with your dog involves affection, caring, devotion, protection, honesty and 

trust.  You expect your dog to respect you, but do you respect him by considering his rights 

and needs as a living, thinking being?  You expect your dog to listen to you, but do you listen 

to him when he tells you he does not understand something?  You expect your dog to do 

things for you, but do you do things for him, such as provide optimum health care, adequate 

exercise, needed companionship, and fun and games? You are a team; you must cooperate 

and work together.  A good relationship is built on honesty, trust and respect.  To flourish, 

your relationship also needs love, fairness and kindness.  These are the qualities that mark 

the truest friendships life has to offer.  

 

 

 

 

 

 


