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TO CONSIDER PRIOR SIGNING UP 

 Does your pet enjoy meeting a variety of people? 

 When meeting someone new, does your pet approach in a friendly,         

controlled manner? 

 Does your pet enjoy being hugged and touched all over by people? 

 Does your pet reliably hold sit, stay, down and come when called? 

 Is your pet able to hold a stay for a period of 30 seconds? 

 Has your pet ever been exposed to medical equipment – such as wheel-

chairs or crutches? 

 Is your pet able to recover from a startling noise fairly 

quickly? 

 Will your pet react in a positive manner to a group of 

people coming over to meet and pet him/her? 

 Are you comfortable striking up a conversation with 

people in nursing homes, hospitals, etc.? 

 Can your pet meet another animal calmly without 

wanting to play, bark or growl? 

 Is your pet able to take a treat gently and avoid lunging at food in people’s 

hands or on the floor? 

 

The above questions reflect the basic expectations we have in order to certify 

your pet for pet therapy.  If you feel that your pet is or can be ready, please 

complete the on-line application.  If you feel that your pet may need some 

help, sign up for our Pet Therapy Training Course. 
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TEAM REQUIREMENTS 

COLLARS:  Flat, Buckle or Martingale collars are all acceptable.  

Gentle Leaders and harnesses may be used as well. No Prong      

collars, Pinch, or choke chains are to be used during evaluation or 

visits. 

 

LEASHES:  Dogs must be on a leash between 4-6 feet long for the 

evaluation.  No metal link or retractable leashes are allowed.  Once in 

the program, a 5ft Paws for People Leash will be used during visits. 

 

BRUSH:  A brush is used during the evaluation.  Your dog should not 

show signs of anxiety, fear, or aggression.  

 

HANDLING:  Your dog must enjoy being touched, handled, pet and 

held.  During the evaluation, mouthing/biting is not permitted in any 

form.  

 

WALKING: Your dog should not pull 
you. Walking should be well         
controlled. 
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HANDLER REQUIREMENTS 

RELAXED:  The handler needs to be comfortable handling the 

dog, as well as interacting with the guests at facilities.  

  

ENGAGED WITH CLIENTS:  Handlers are genuinely interested 

in the clients and the therapeutic work their team is providing. 

 

HANDLER”S APPEARANCE:   Volunteers are to be neat and in 

appropriate attire before going on a visit.  Attire should have 

appropriate amount of coverage.   

 

CORRECTION: All corrections must be positive reinforcement.  
There should be no jerking of the leash or scolding.  

TIME COMMITMENT: PFP 
Volunteers are asked to commit to a 
minimum of 2 visits a month to be 
considered active.  All visits are 
scheduled through the online 
calendar for pre-determined sites. 
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EXPECTATIONS & DISMISSAL 

Reasons for Automatic Disqualification From The Evaluation 

 

 If pet urinates or defecates at any time during the     
evaluation or check-in/check-out. 

 If pet displays any threat or aggression. 

 If pet barks excessively. 

 If pet shows signs of anxiety or fearfulness. 

 If the pet scores a zero within the hugging/petting/
restraint category during the test. 

 

Reasons for Disqualification From The Mentor Visit 

 

 If any of the reasons listed above for the evaluation are 
displayed during the mentor visit.  

 If the mentor notes that the handler is not comfortable 
working with the public. 

 If the conversation is inappropriate and remains           
inappropriate after mentor’s corrections. 
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WHAT TO EXPECT DURING EVALUATION 

1) MEETING THE TEAM: The evaluator greets the handler, asks to 
greet the dog, then pets the dog. We’re looking for the dog to sit or 
lie down, to remain seated, and to be appropriately friendly towards 
the evaluator. 
 
2) VARIATION ON APPROACH:  The evaluator will approach in differ-
ent ways: first quickly, then with an unsteady gait, lastly from behind. 
We’re looking for the dog to sit or lie down, to recover quickly from 
being startled, and to be friendly towards the evaluator. 
 
3) HUGGING, PETTING, RESTRAINT:  The dog will be brushed, 
hugged (large dog)  or held (small dog), and given treats.  We’re look-
ing for the pet to allow all contact and to gently take the treat. 
 
4) TRAINING:  Evaluator is looking for a sit and a down. The handler 

will drop the leash on a sit, and do a recall.  We’re looking for a 
loose leash, a sit or down and for the dog to come when called. 

 
5) MEDICAL EQUIPMENT:  We look at the dog’s reaction to a wheel 
chair, walker,  and crutches.  
 
6) DISTRACTIONS:  A noisy crowd will gather, a loud bang will take 
place.    We’re looking for the dog to remain calm  & recover quickly. 
 
7) NEUTRAL DOG:  We’re looking for the dog being tested to remain 
calm and show limited reaction to another dog. 
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STEPS TO JOIN PFP 

If you feel confident that this is the right fit for you, it’s time to get 
started in the Paws for People evaluation process.   

 
1) Fill out the online application linked here. 
 
2) Wait for an email to be contacted about a testing date.  Testing 
takes place once a month.  Applicants are contacted in the order the 
applications are received. 
 
3) Attend the PFP test.  Bring copies of your pet’s vaccines including 
Distemper, Hepatitis, Parvo & Rabies. 
  
4) Those with a passing score will attend a mentor visit at a Paws for 
People partner facility. 
 
5) The mentor will fill out the mentor evaluation form indicating their 
recommendation.   
 
6) Based on mentor recommendation, the PFP team will: 
 A.  Start conducting visits on their own, or 
 B.  Attend a second mentor visit, if recommended, or 
 C.  May be required to take additional training before continuing 
forward with the program. 
 
7) Once the mentor process is complete, a PFP Badge and Leash will 
be given to the team.  This is when the team may begin conducting 

visits on their own.  

https://www.volgistics.com/ex/portal.dll/ap?ap=1040537481
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MENTOR VISIT  

 After testing, you will receive an email based on your availability 
and location that links you to a mentor.  You and this mentor will 
work through finding a visit that works for both of your schedules. 

 
 Please meet 15 minutes prior the visit time outside of the facility.  

This will give you time for the dogs to meet before entering.   
 
 Bring a copy of your certifications that can be provided for the    

facility upon request.  
 
 If there are any questions, this is the best time to ask an                 

experienced team.   
 
 Email the volunteer office to let us know that you’ve continued to 

have interest after the mentor visit.  Then you will be taught how 
to access signups on the calendar.   

 


